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* 35,000 exams scheduled annually
* 46 different CSLB exams

1 to 3 versions of each exam
available for administration at any

given time


Presenter
Presentation Notes
Over 35,000 exams are scheduled annually. Each working day, all of the 46 different exams are offered. At any one time, between one and three different exam versions or forms are available to be administered to candidates.   A number of statutes and guidelines, as well as case law, set the standards for the basis of licensing and certification exam programs in the State of California.  
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Law and Business Examination

Trade Examinations
A - General Engineering
B - General Building
C - Specialty Trades

Certification Examinations
Asbestos Certification
Hazardous Substance Removal

L 46 Total Examination Programs _


Presenter
Presentation Notes
Testing Division is responsible for developing, maintaining, and administering 46 different examination programs. These are the Law and Business exam, 43 trade exams, and two certification exams.
All of CSLB’s license exams are developed according to the highest level of professional testing standards and updated every 5 to 7 years.  By law, they must be kept current to reflect changing industry technology and techniques.  The process takes about a year for each exam.
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Presenter
Presentation Notes
Each exam’s occupational analysis has multiple purposes: to define the scope of the trade, to ensure the scope of the trade is covered by the exam, to develop job-related questions, to use as a blueprint to create parallel exam versions, and to use in court to defend examination results.
There are six steps to the occupational analysis (or OA) cycle, and it takes about 4 months to complete.  SMEs are involved at every step.
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Presenter
Presentation Notes
For each exam program, Testing staff maintains a database of interested contractors.  Active licensees who are in good standing and live in California are recruited as the first step in the OA cycle.  These licensees, or a sample if there are over 2000 of them, are contacted through mail or email.  Subject Matter Experts who are recent and more experienced licensees, part of large and small businesses, from diverse parts of the state, and representative of the full scope of their trade are sought. We do not invite to workshops contractors who have conflicts of interest with test development, such as those who teach at trade schools or apprenticeship programs.
Each workshop starts with an SME ID check, some orientation, a briefing on exam security, and training on what needs to be accomplished in the two or three days.  SMEs get reimbursed for travel, plus they receive $150 per day. Exam Specialists facilitate the different kinds of workshops. 
We have some SMEs who have come to workshops for over 15 years, contributing to multiple exam cycles and multiple trades.  Some are brand new contractors and others are the experts who wrote the trade books.  We get contractors whose businesses range from 1-man striping companies to corporations that build satellites and dams.  Workshop experience is positive, because we have many, many repeat SMEs.  They come for the stories about who helped build DisneyWorld, the opportunity to learn more about their trade, the networking, but mostly they come to give back to their trade.  They are amazing.  One even sends us postcards from Scotland.
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Presenter
Presentation Notes
The second step is for Exam Specialists to perform from 8 to 12 job audit interviews with contractors.  These are most often held in the SME’s office or at a job site.  It is important to select contractors from different parts of the state and who represent the different specialties of the trade to interview.  From these contractors, the Exam Specialists develop a draft of task and knowledge statements that describes the trade in terms of the actual activities performed and the knowledge needed for safe, competent practice. 
These audits are an opportunity for the contractors to show their fine woodworking, huge asphalt machines, and sewer pipe camera robots, and at the same time, for the Exam Specialists to encourage them to come to workshops.
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Presenter
Presentation Notes
The third step is to conduct the 1st Occupational Analysis or OA workshop. The SMEs refine the list of task statements developed by the Exam Specialists. The TASKS describe the activities contractors perform in their work.
They add to, edit, and delete task statements and organize them into major and minor content areas. They also refine the knowledge statements. The KNOWLEDGES describe the knowledge and abilities necessary to perform the tasks. Lastly, they match the task and knowledge statements together in a formal linkage document.
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Presenter
Presentation Notes
The fourth step is to conduct an online survey of active licensees in the trade.  The purpose is to collect the frequency and importance ratings of the task statements and the importance ratings of the knowledge statements.  These ratings are used at the next workshop as a basis to develop an exam outline.  We use SurveyMonkey, and our typical response rate to these surveys is between 5 and 24%, depending on the trade.
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Presenter
Presentation Notes
A second OA workshop is the fifth step in the process.  Through discussion and using the survey results, the SMEs determine the content of the exams – for example, how many estimation and how many job site safety questions to ask. They develop an exam outline that is used like a blueprint to build exam versions.  
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Presenter
Presentation Notes
The last step in the OA cycle is to write a validation report to document the content validation strategy that was used.   The validation report is what makes CSLB’s exams legally defensible in court, should the need ever arise.  It proves that the exam questions are job-related.
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Presenter
Presentation Notes
The exam development cycle follows the occupational analysis cycle and takes about 8 months, with SME input at every step.  Exam questions are created by active licensed contractors, so the resulting exams are job-related and relevant to each trade.    SMEs receive training in what constitutes a good multiple choice question.  Questions must be job-related, which is demonstrated by linking them to the exam outline, created during the OA cycle. The questions must be in the correct difficulty range and separate the qualified candidates from the unqualified.  It takes 3 to 7 workshops to develop a new bank of 300 to 900 questions.  All of the exams have an overall emphasis on public protection.
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Presenter
Presentation Notes
Reclassify workshops are where SMEs go through the old question bank to evaluate what needs changing.  They decide to 1) retain a question as it is from the old bank, 2) modify it, or 3) delete.  They use question statistics and comments from candidates to make question improvements.  They find supporting documentation for the questions in code books and other industry reference books.  Each question has to be tied to the new exam outline.  
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Presenter
Presentation Notes
Writing new questions can be the hardest of all of the SME tasks.  They must write to the exam outline, so each question is tied to a task and knowledge that is relevant to trade practice.  The SMEs write multiple choice questions on laptops and submit them using our secure software to the Exam Specialists.  The Exam Specialists edit them for grammar and such.  These new questions go on to question review workshops.  Exam development also includes the SMEs updating the supplemental exam materials.  These are multi-page booklets that contain blueprints, drawings, and trade tables that are needed to answer certain of the questions.  The booklets are laminated, bound, audit numbered, and tracked carefully for security purposes.
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Presenter
Presentation Notes
A group of SMEs will review each newly written question, evaluating it for relevance, clarity, correct answer, reasonable incorrect answers, and a current reference.  They control what goes on exams.
On a three-year cycle, the new set of all of the California Building Standards Codes is published.  It is a priority for the Testing Division to get all of the exam programs’ code-based questions referenced to those new codes as well as other code books that are on different cycles.  This involves numerous extra workshops.
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Presenter
Presentation Notes
Standard setting for an exam program occurs in a 3-day Passing Score or Pass Point workshop.  After a training session, the SMEs rate and discuss all the questions in the bank, using the Angoff method.  This criterion-based method of standard setting is the most widely accepted in the U.S.  Passing scores vary between exam programs, but the passing rate across exams is around 50%.  Candidates who meet the minimum qualifications to be safe and competent pass and get licensed, as required by B & P 101.6.  Also at this workshop, questions are identified that cannot appear on the same exam version together, because they are too similar or give clues to the other’s correct answer.
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CONTRACTORS STATE LICENSE BOARD
LICENSE EXAMINATION STUDY GUIDE

GENERAL ENGINEERING (A)

Content of the Examination

7. Roadwork and Paving (6%)
The General Engineering (A) Examination + Highways, roads, and parking lots

8. Safety (20%)
+ Personnel
= Transportation and traffic control
=+ Environmental

*Percentages are approximate*

Test Site Policy.

is is a closed-book examination. No reference
materials may be used during the examination. All
materials brought to the examination site must be left
in an unmonitored area at your own risk.

Test Strategy

This is @ multiple-choice examination with four
choices per question. Some questions require
mathematical computation. Examination questions
are written to provide only one BEST answer and are
'NOT written as trick questions.

There is no penalty for guessing. If you are unsure
ut a particular question, it s better to try to
‘the queollun than to leave the question blank.

of time is provided to answer ll examination

‘be sure to read each question and its
pletely and carefully before

T possible answer to the question.

Sample Questions.

Below are three typical examination questions. The
correct answer is marked with .~

1. What type of connection fs used to flush a water
line?
a. Alrrelease valve

* b. Blowoff valve

¢. Post indicator valve
d. Detector check valve

2. Whatiis the MOST important reason for
someone to supervise the rale of pour when
concrete is placed in high wall forms?

a. To prevent rebar movement

b. To ensure proper vibration

c. Toavoid cement pockets
® d. Toavoid form collapse

3. Excluding any shrinkage or compaction,
approximately how much backfill material is
required 1o fill the void left by removal of a
10,000 gallon underground tank?

a. 30 cu. yds.
b. 40 cu. yds.
®c. 50cu. yds.
d. 60cu. yds,

“All questions are written and reviewed by licensed
contractars who are actively working in the field”

Resources

Publisher information for reference books and code
fs provided below. Other sources for reference books
may be found online. California code books can be
viewed online: www.bsc.ca.gov

2010 Standard Plans and Standard
Specifications, State of California Department
of Transportation. Caltrans Publications Unit.
PHONE: (916) 263-0822

INTERNET: www.caltrans-opac.ca.gov/publicat htm

2013 California Building Code. California Code of
Regulations, Title 24. International Cade Council.
PHONE: (800) 786-4452

INTERNET: www.iccsafe org

2013 California Electrical Code. California Code of
Regulations, Title 24. BN| Publications, Inc.
PHONE: (888) 264

INTERNET: www.bni-books.com

2013 California Energy Code. California Code of
Regulations, Title 24. International Code

Council

PHONE: (800) 786-4452

INTERNET: www.iccsafe.org.

2013 California Fire Code. Calforia Cade of
Regulations, Tile 24. International Code Council
PHONE: (800) 786-4452

INTERNET: www. iccsafe org

2013 California Mechanical Code. Calfornia
Code of Regulations, Title 24. Intemational

Association of Plumbing and Mechanical Officials
(1APMO)

PHONE: (800) 854-2766
INTERNET: www.iapmo.org

2013 California Plumbing Code. California Code
of Regulations, Title 24. Intemational Association
of Plumbing and Mechanical Officials {|APMO).
PHONE: (800) 854-2766

INTERNET: www.iapmo.org

(California Manual on Uniform Traffic Control
Devices for Streets and Highways: Part 6.
Temporary Traffic Control. State of CA,
Department of Transportation, Caltrans,
PHONE: (916) 263-0822

INTERNET: waww.dot ca.gov/manuals.him

Excavation and Grading Handbook. Craftsman

Book Company.
PHONE: (800) 829-8123
INTERNET: www craftsman-book.com

Formwaork for Concrete (SP-4). American
Concrele Institute.

PHONE: (248) 848-3800

INTERNET: www.concrete.org/general/home.asp

State of California General Industry & Electrical
Safety Orders (Cal/OSHA) and State of
California Construction Safety Orders
(CallOSHA). 2015. California Code of Regulations,
Title 8. Mancomm.

PHONE: (877) 626-2666

INTERNET: www.mancomm.com

VIEW ONLINE:
wawwiw,dir.ca.gov/dosh/LawAndRegulations him

*Publisher information is current as of 05/15



Presenter
Presentation Notes
Every candidate is required to take a Law and Business exam in addition to their specific trade exam.  Each candidate for licensure receives a Law and Business study guide and a trade-specific study guide from CSLB with their Notice to Appear for their exams.  The study guide provides an overview of what the exam covers, test site policy, test strategy, three sample questions, and a list of recommended study materials and websites. 
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Presenter
Presentation Notes
When a new question bank is ready, new exam versions are created and prepared for release.  These exams may contain pretest questions that do not count toward passing or failing.  Part of maintaining quality in the question banks is seeing how pretest questions perform statistically, before they really count.  Periodically, new versions are released and statistical analyses are done.  Questions that have issues are set aside in the bank to wait for review by SMEs at the next workshop.  New question banks will have accompanying new drawing/blueprint booklets. On the screen you can see the “A” booklet.  CSLB provides a basic calculator, a scale, and a whiteboard for candidates to do math questions – also shown on the screen. Candidates receive instructions through the earphones.  It’s a very quiet process.
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Presenter
Presentation Notes
Testing Division maintains 8 proctored test centers.  Candidates get 3-1/2 hours for each exam.  Walk-in candidates are accepted if seats are available.  When candidates arrive at test centers, they are identified, seated, and monitored by CSLB staff.  At the computer, using headphones, candidates listen to a voice instruct them on how to take their own photo, sign on the touchscreen, start their exam, select answers, skip over questions, return to unanswered questions, end their exam, and reveal their score. 
Special testing arrangements are made for individuals who request accommodation under ADA.  Each test center has a quiet room available for individual testing.  Readers are provided by CSLB when a reading accommodation is requested.
Candidates may comment on questions during their exams, fill out a comment form after their exams, and write appeal letters. 
Security is essential in maintaining the integrity of the exams. Staff is trained to detect candidate misconduct.  If it is confirmed, the candidate’s application is denied, and they will not be able to reapply for a license for one year. 
Some of the more memorable candidates: one who would not wake up until the paramedics arrived, one who took his exam though he was bleeding from a motorcycle accident on the way, a landscaper who brought a machete, another who wore his bullet studded belt.
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Presenter
Presentation Notes
Our exam process is completely computerized.  SCORE is our custom software for exam development and administration. It is a suite of applications that creates and maintains question banks; creates, retires, and releases exam versions; administers and scores exams; and analyzes administration statistics at many levels.  The acronym stands for State Contractors Official Regulatory Exams.  All our exams are administered on touch screen computers, and the candidates respond very positively to them.  They particularly like getting their results immediately.  All of the exam data is encrypted.
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Presenter
Presentation Notes
Roughly 2% of our exams are translator exams.  Special Translator days are arranged for candidates who request language accommodation.  Such days occur 2 to 3 days per month, depending on demand.  In August, the Berkeley Test Center started translator exams for the first time.  It was the final site to receive SCORE’s new translator hardware and software.  On the very first day of deployment, cheating was confirmed and an exam was terminated. This is a photo of the Sacramento Test Center.  We seat the candidates and translators so they cannot see each other, so there is no visual signaling.  



Provided by candidates

Pre-approved by CSLB staff

Recorded and monitored during
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Must wait a year to translate again
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Presenter
Presentation Notes
Candidates who need translators must apply for this process.  They provide their own translators, who may not be studying or working in related construction or legal fields.  They must also be pre-approved by CSLB staff.  Candidates and translators are monitored by staff throughout their exams, both visually and by listening on headphones.  Since visual signaling is prevented, misconduct usually consists of auditory signaling, such as emphasizing A over b, c, and d.  Staff is trained to catch this.  All translator exams are recorded, so they may be reviewed by a professional translator if misconduct is suspected and an exam has been terminated.  For security purposes, translators must wait a year between translating exams.
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Presentation Notes
Passing candidates fall into 3 groups. Those who just passed a supplemental classification exam are congratulated but receive no materials from Testing staff.  Most who pass, however, are not supplemental classification candidates but rather new license candidates. They receive a packet containing a bond and fee letter, the Asbestos open book exam, a Workers’ Compensation exemption form, a form for inactive license status, and EDD information on being an employer.  They are congratulated and are provided the date the forms are due.  The last group of passing candidates does not receive the packet, because the application is not yet cleared by CSLB’s Criminal Background Unit or the application is undergoing the experience verification process. They are told to wait for contact from CSLB.
Candidates who fail one or both exams receive a reschedule letter explaining what to do by what date and a breakdown of how they performed in different content areas, showing where they may wish to study. There is a 3-week waiting period to retest, after which they can retest whenever they choose within 90 days from their last exam. 
Failure to Appear candidates receive an automatic letter which informs them of how and when to reschedule or, if their application has become void, they are informed of that.
Passing can be an emotional experience. One very happy passing candidate, who had failed his exam on many previous attempts, had his wife bake a cake for the staff.
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/  Current Active Licenses

| 223,263

~ + Active Home Improvement
Salesperson Registrations

15,375

* Classifications
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Processes applications for licensure and renewal
Reviews criminal background information

Performs all licensing maintenance including bonds
and workers’ compensation

Manages the Licensing Information Center and
Sacramento Public Counter

Reviews family support and judgment documents
Provides classification determinations

Complies with statute to verify experience for 3% of
all applications

26


Presenter
Presentation Notes
In addition, Licensing staff respond to license classification requests from the general public as well as public awarding authorities; provide contact for family support orders/issues from the Department of Consumer Affairs; respond to Governor/Legislative inquiries; and process judgments/outstanding liabilities against contractors.

Licensing is currently staffed with two individuals to provide classification determinations to the public, which includes all public works and industry inquires as well as questions from internal and external consumers.  The deputies answer inquiries identifying the proper classification for work performed and work intended to be performed.






A — General Engineering
B — General Building

C - Specialty
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Presenter
Presentation Notes
CSLB licenses contractors in 44 different classifications; the A – General Engineering, the B – General Building, and 42 Specialty classifications which include trades such as pluming, electrical, swimming pool and fire protection.   The newest classification, C-22 Asbestos Abatement Contractor, was established earlier this year.


http://www.google.com/imgres?imgurl=http://www.copypoint.ca/images/blueprint.jpg&imgrefurl=http://www.copypoint.ca/cheap_blueprint_engineering_copy.html&usg=__IoHqpdm6ro0nQgbh-7U6ekGOST4=&h=1027&w=820&sz=56&hl=en&start=5&zoom=1&um=1&itbs=1&tbnid=dFpcaNvdHwHt7
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Presenter
Presentation Notes
CSLB currently licenses 14,761 active general engineering contractors.

A general engineering contractor is a contractor whose principal contracting business is in connection with fixed works requiring specialized engineering knowledge and skill.  Some examples are: harbors, shipyards and ports, dams, river control and reclamation works, railroads, highways, streets and roads, tunnels, airports and airways, sewers and sewage disposal plants and systems, bridges, pipelines and other systems for the transmission of petroleum and other liquid or gaseous substances, parks, playgrounds and other recreational works, refineries, and chemical power plants.

There are projects that require the A – General Engineering classification that would not normally be thought of as typical engineering projects.  Some examples are the pictured garage, manufacturing and food plant trolley systems, and kiln installation.


P
]
T



Presenter
Presentation Notes
By far, the greatest number of our licensees are “General Contractors,” with almost 102,000.

A general building contractor is a contractor whose principal contracting business is in connection with any structure built, being built, or to be built, for the support, shelter, and enclosure of persons, animals, chattels, or movable property of any kind, requiring in its construction the use of at least two unrelated building trades or crafts, or to do or superintend the whole or any part thereof.  The general building contractor may take a specialty trade contract for framing or carpentry or another specialty classification but may not contract for the fire protection trade or the well drilling trade unless they hold that classification as well.
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Presenter
Presentation Notes
During the last fiscal year (July 2015-June 2016) the Licensing Division received 20,778 original applications for licensure; issued 12,793 new licenses; processed 108,631 license renewals; and answered 151,852 calls.
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Experience  or supervising employee

 Applicants must be 18 years of age
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Presenter
Presentation Notes
To qualify to become a licensed contractor you must be 18 years of age or older and have the experience and skills necessary to manage the daily activities of a construction business, including field supervision. Or, you must be represented by someone else with the necessary experience and skills, who serves as your qualifying individual.

The contractor or other person who will act as the qualifying individual must have had, within the ten years immediately before the filing of the application, at least four full years of experience at a journey level, or as a foreman, supervisor, or contractor in the classification for which he or she is applying.
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« Certification of work experience signed under
penalty of perjury

_  College education/trade apprenticeship training

Review acceptable

v

« 3% of all applications must be reviewed (B&P 7068)
» Documentation showing claimed experience
Statutory ° Interviews with applicant, employers, and/or clients
Review ° Application can be verified, withdrawn or denial.
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Presenter
Presentation Notes

The experience claimed on the application must be verifiable and individuals who have knowledge of the experience must certify the accuracy of the experience information provided by the applicant.  

Education and trade apprenticeship training can be use in lieu of work experience.

Business and Professions Code section 7068 requires 3% randomly selected new applications be formally reviewed for experience. In formal review the applicant must submit documentation that can be verified through analysis such as tax forms, contracts, proof of payment, or building permits.  If the experience is authenticated through the documentation the application is verified and moved along to issuance.  If the experience is not authenticated through documentation the applicant is given the option to withdraw in some cases or the application is denied.  If the application is denied the applicant is given the change to appeal the denial and go before an administrative law judge for a decision.
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 Application process proceeds
Verified

* Applicant must re-apply when the experience has been gained. This can

Withdrawn be at any time after the withdraw is processed

» Applicant may request a hearing before an administrative judge.

« If the judges overturns the denial, the application process proceeds.

* If the judge upholds the denial, cannot re-apply for at least 12 months
Denied from the date the decision is signed.

« If the denial is not appealed the applicant must wait 12 months from the
date of the denial to re-apply.

S
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Presenter
Presentation Notes
If the experience is authenticated through the documentation the application is verified and moved along to issuance.  

If the experience is not authenticated through documentation the applicant is given the option to withdraw in some cases or the application is denied.  

If the applicant withdraws their application they may re-apply at anytime after the withdraw is processed. The test scores stay valid for five years however the applicant may or may not be pulled for experience review again.

If the application is denied the applicant is given the change to appeal the denial and go before an administrative law judge for a decision.  

If the applicant does not appeal the denial becomes final 60 days from the date it is denied on our system.  The applicant may not apply for 12 months from the date of the denial.
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Presenter
Presentation Notes
Every contractor must take the Law/Business exam.  The C61 – Non-specialized specialty classification does not require the trade exam.  There are certain circumstances which allow for the waiver of the trade exam.  Some of which are: reciprocity with another state (Arizona, Nevada and Utah) and the application already held the classification they are currently applying for.

The application processing fee is currently $300 and is non-refundable.  There is an additional $180 fee for the issuance of the license.  The application for renewal of an active license cost $360 and is required every two years.  The application for renewal of an inactive license cost $180 and is required every four years.   

Every active licensee is required to maintain a $15,000 contractor bond.  There is a required $12,500 Bond of Qualifying individual which is require when the qualifier is a Responsible Managing Employee (RME) or a Responsible Managing Office (RMO) with less than 10% ownership.  Other bonds that may be required are: a disciplinary bond or for an Limited Liability Company (LLC) entity – the LLC worker bond.  

Workers compensation is required for any active licensee who employs workers must submit a workers compensation policy.  Any active roofing contractor must submit a workers compensation policy even if they claim to not have employees.  If an active licensee does not have employees they may submit a form stating they are exempt from workers compensation and certifying they do not employ any workers.  They must re-certify every two years at the time of renewal.





To expedite applications; testing, criminal back
ground and experience verification are
performed concurrently by CSLB staff.

35



Presenter
Presentation Notes
The applicant is allowed to continuing testing while the Criminal Background and the Experience Verification.  This is so that the delay at issuance is limited as much as possible for the applicant.  If the applicant is denied due to criminal background or experience, the test date would be canceled and they are not allowed to test again unless the denial is overturned.  Passed tested scores remain valid for five years regardless if the application is denied.

Both a Criminal Background and Experience Verification can take place simultaneously on an application.
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Arizona Nevada

We have reciprocal agreements allowing

selected trade examination waivers with
three neighboring states.

(Business and Professions Code section 7065.4)
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Presentation Notes
The reciprocal agreement waive allowed under Business and Professions Code section 7065.5  allows a waiver of the trade examination for a contractor who holds a reciprocal classification and their license has been active and in good standing for 5 of the last 7 years preceding application.

67 of Arizona’s classifications are reciprocal to 21 of California’s classification.  Arizona has a total of 105 classifications
31 of Nevada’s classifications are reciprocal to 25 of California’s classifications.  Nevada has a total of 39 classifications (within each classification there can be multiple subclassifications)
9 of Utah’s classifications are reciprocal to 8 of California’s classifications.  Utah has a total of 38 classifications.
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License
issued

Application
reviewed

Application
verified

* Review for « Experience * Active
accuracy and verified license
content e Criminal renewal
« Verify Background every two
documentation is completed years.
complete e Tests * Inactive
completed renewal
* Issuance every four
requirements years
B met 37 N



CSLB license and application information
uploads in real time to the website.
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As the information is entered into our automated system the data is transferred immediately to the internet for public access.

Once we receive the application, Applicants are mailed a letter with a personal identification number and their application fee number so that they can access their application online. This allows applicants to instantly know the current status of the application.  They can see if the application was returned for corrections, if they have passed their tests, or if their license is ready for issuance.

The license record is available for the public to verify but also for licensees to check if their license is active and in good standing.  They can make sure their license was renewed, their workers compensation policy was received and processed, or if any unexpected changes have occurred.  

This is also a good source for a licensee to check that the sub-contractor they are thinking of hiring is duly licensed.
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Online Services

Welcome to Contractors State License Board

The Centractors State License Board (CSLE) protects California ecnsumers by licensing and regulating the
state’s construction industry. CSLB was established in 1 and today licenses about 230,000 contractors in 44
different license classifications.

Our cnline services and information are crganized into the following catego
Consumers Building Officials
Journeymen Public Works Projects

Applicants Construction Industry Groups

Licensed Contractors News Media

Click on cne of the above links or view cur *Popular Pages.” Visit “Instant License Check” to learn whether a
contractor license is in good standing with CSLBE.

HIS Interactive Application

MNew Interactive Home Improvement

EEES Al e R e IR i o e

Instant License Check

gr the contractor license number:

Dor't know the license number? Click Here

Popular Pages

File a Complaint

Forms and Guides and
Applications Publications

Board Meetings Most Wanted
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Presentation Notes
Our website allows individuals to look up licenses to verify status, personnel, workers compensations policies, bonding company, and classifications held.

Our website information can be viewed in 82 languages though Google translate.  This excludes the applications.
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ﬁ Consumers Contractors Online Services

License Details

€ Contractor's License Detail for License # 8

DISCLAIMER: A license status check provides information taken from the CSLB license database. Before relying on this
information, you should be aware of the following limitations. (hid ow o imer)

© CSLB complaint disclosure is restricled by law (B&P 7124 6) If this entity is subject to public complaint disclosure, a link for
complaint disclosure will appear below. Click on the link or button to obtain complaint and/or legal action information

© Per BAP 707117 . only construction related civil judgments reported to the CSLB are disclosed
© Arbitrations are not listed unless the contractor fails to comply with the terms of the arbitration

© Due to workload, there may be relevant information that has not yet been entered onto the Board's license database

A TEICHERT & SON INC
dba TEICHERT CONSTRUCTION

P O BOX 15002
SACRAMENTO, CA 95851
Business Phone Number:(916) 484-3011

Entity Corporation

Issue Date 09/24/1929
Reissue Date 04/03/1989
Expire Date 04/30/2017

icense Status

Media Room About Us

Onbne Sennces Quick Hits

© License Classifications

© Application Status
© Application Status (Secured)

© Application Status by Personnel Name
© Application Status by Business Name
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Presentation Notes
Our oldest active license, Teichert Construction.  Issued in 1929.

You can see the website shows the name and dba of the company, their address of record, they entity type, when it was issued and when it expires.
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Consumers Contractors Online Services

License Status

This license is current and active.

All information below should be reviewed.

Classifications

© A - GENERAL ENGINEERING CONTRACTOR

© B - GENERAL BUILDING CONTRACTOR

© C16 - FIRE PROTECTION CONTRACTOR

© C27 - LANDSCAPING

Certifications

© HAZ - HAZARDOUS SUBSTANCES REMOVAL

Bonding Information

Contractor's Bond

This license filed a Contractor's Bond with SAFECO INSURANCE COMPANY OF AMERICA.

Bond Number: 6250091
Bond Amount: $15,000
Effective Date: 01/01/2016
Contractor's Bond History

Bond of Qualifying Individual

& Thic liranca filead BEond ~f wialifvsina Individiial nombaer E8EA0Q0 fo N IDSAR TEICHEDT DI TS in

Media Room

[

Back to Top
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License is current and active.  If there were any pending Enforcement actions or actions that had been taken, this would be listed as well.

They hold the A – General Engineering, B – General Building, Fire Protection and Landscaping classifications.
Their bonding is current.

The bonding information is provided below stating they have their $15,00 contractors bond.
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Online Services

Bond of Qualifying Individual

© This license filed Bond of Qualifying Individual number 6250090 for JUDSON TEICHERT RIGGS in
the amount of $12,500 with SAFECO INSURANCE COMPANY OF AMERICA.

Effective Date: 01/01/2007

BQl's Bond History

© This license filed Bond of Qualifying Individual number 070021762 for THOMAS JOSEPH GRIFFITH
in the amount of $12,500 with LIBERTY MUTUAL INSURANCE COMPANY.

Effective Date: 01/07/2016

Workers' Compensation

This license has workers compensation insurance with the ZURICH AMERICAN INSURANCE COMPANY

Policy Number:EWS5345068
Effective Date: 04/01/2012
Expire Date: 04/01/2017

Workers' Compensation History

Is this your license?

Nnaac anu nf tha infarmatinn naad ¢n ha onrrn,ctedjupdated?
https://www2.cslb.ca.gov/OnlineServices/CheckLicensell/ INSDetail.aspx?Action=INSDETWC&Code=321

Media Room

About Us

Back to Top
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Their Bond of Qualifying Individual shows they have two individuals who hold less than 10% ownership and both hold the required $12,500 bond.

Their workers compensation insurance is current.  Users can then click on the buttons to see the list of personnel and other licenses that are associated with Teichert Construction.  Also if they have any Home Improvement Sales persons. 
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* Home Improvement
Salesperson Smart
Form

* Online fee payment
kKiosks In most testing
locations
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We have already implemented an online fee payment at designated kiosks in most testing locations.  Currently Sacramento, Fresno, Norwalk, and San Diego.  San Bernardino will be implemented soon.  Berkeley, Oxnard, and San Jose will not have kiosks due to the lack of public counter to receive the required forms to correspond with the payments.

The HIS smart form requires the applicant complete each required section before they can move forward to the next.  This reduces errors and makes it easier for the application to fill out the form completely.
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» Application
| submission
e Renewal submission

e License modification
form submission
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We are working on developing these items and hope to have them in the near future. 




Presenter
Presentation Notes
This is the “Life Cycle” of an Application.

The application packet is received in the mail room, opened, date stamped, and the money is endorsed.  
The applications are then sent to the Cashiers Unit to be cashiered and assigned an application fee number.  
The applications are batched and sent to the IWAS unit for scanning of the application and any additionally attached documentation.  
The applications are keyed into the TEALE database in the various units.  
The application is assigned to an application technician through the IWAS system.  
The application technician reviews the application for completeness and accuracy: are all the pages completed correctly, does it have a signature, is there a classification listed, is the business name correct, is the certification of work experience correct, etc.
After the application is complete and accurate, it is posted and scheduled for exams or if it is a waiver application it is posted and pended for clearance of criminal background and/or experience review.
While the applicant is testing the criminal background and experience review are being performed.  The applicant must be cleared from criminal background, experience verification, and pass their tests before the application can move forward.
If the applicant is cleared and the tests are passed a letter to provided to the applicant requesting the final items for issuance.  These items are most commonly: proof of bond, workers’ compensation insurance, asbestos open book examination and issuance fees. 
Once these items are received, the license is issued.
The next business day the License wall certificate and pocket card are mailed to the address of record; concluding the application process.
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CONTRACTORS
STATE LICENSE BOARD

|I DEFARTMENT CF CONBUMER 8FF8INE

E\-v.J-o
| HOME IMPROVEMENT SALESPERSON

':l Registrant JOHN DOE

Registration 12345678 SP Expiration 08/31/2018

employed by the company being represented.
www.cslb.ca.gov or 1-800-321-2752

| Customers: contact CSLB to verify registrant is ?
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Presentation Notes
These are samples of an Active License Pocket Card, an Inactive License Pocket Card, and a Home Improvement Salesperson Pocket Card.


STATE OF CALIFORNIA

{23 | CONTRACTORS STATE LICENSE BOARD

Pursuant to Chagter 3 of Division 3 of the Business and Professions Code
and the Rules and Regulations of the Contractors State License Board,
the Registrar of Confraciors does hereby lssue this leense o

JOHN DOE
DBA DOE CONSTRUCTION COMPANY

License Number 88888888

to angage in the businass or act in the capadity of a contractor in the follewing dassifications:

B - GENERAL BUILDING CONTRACTOR
C10 - ELECTRICAL
G20 = WARM-AIR HEATING, VENTILATING AND AIR-CONDITIONING
C36 - PLUMBING

Witness my hand and saal this day,
- August 23, 2016

. Issued October 1, 1959 | i
% ot ede

Agustin 'i_ugie" Baltran, Board Chair This Bieanss iz toe propety of B Regiswar of Conrsetors,  Cingli A. Christenson, Registrar of Contractons
s nort trangfaraka, snd shadl be roturred t the Ragievar
upan i i |'h|n Fad &l "

Tor amy mason Itb-lmw&difnqtmd.
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Presentation Notes
This is a sample of a Wall Certification.
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C. ENFORCEMENT DIVISION

DAVID FOGT
ENFORCEMENT DIVISION CHIEF



'« Enforcement Overview

— Units and Offices (Statewide)
— 2015: By the Numbers

— From “Complaint” to “Disposition:” Essential Terms

« Enforcement Units
— Intake and Mediation Centers (IMC)

— Investigation Centers (IC)
— Statewide Investigative Fraud Team (SWIFT)
— Case Management (CM)

.+ Enforcement Programs
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-
» Enforce the laws, regulations, and

standards governing construction
contracting in a fair and uniform

manner

* Resolve disputes that arise from

construction activities



Chief of
Enforcement

Deputy Chief of
Enforcement

Statewide
Investigative
Fraud Team

Case
Management

Investigative
Centers
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San Francisce
e Sacramento
* Fresno

* Valencia
 West Covina
 Norwalk

e San |
Bernardino

« San Diego
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Insufficient Evidence
* No Jurisdiction
 No Violation

* Minor Violation- Violation Warning Letter
* License already revoked

« Settled in Investigation

« CSLB Voluntary Arbitration

« Recommended for Licensee Citation

« Recommended for Accusation

* Refer to Prosecutor



Complaint — Investigations performed by
Enforcement staff

Administrative- Discipline imposed on a
professional license by the Registrar

Criminal- Provides for jail or state prison sentence
against a person

Reactive- Investigation conducted after the violation
has occurred

Proactive- Investigation of an active violation



Sweeps- Proactive investigation at active construction
sites conducted with agency partners

Stings- An undercover operation at a staged project site
conducted with law enforcement partners to obtain bids
from persons suspected of engaging in unlicensed and or
uninsured practice

Citation- Disciplinary action consisting of a civil penalty
issued to an unlicensed person or licensee

Accusation- a written statement of charges that seeks to
suspend or revoke a contractor’s license

Notice to Appear (NTA)- a written notice to appear in court

]
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« 2014 Investigations Completed: 19,026

« 2015 Investigations Completed: 19,906

« 2016 Investigations Completed: 11,739
(2016 Investigations January- July)



—

-
* Receive 90% of consumer filed complaints

« Perform timely mediation of licensee

complaints

* Prepare egregious licensee and non-

licensee complaints for field investigations



-
Average number of complaints

received monthly: 944
— Licensed: 80%
— Unlicensed: 20%
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* Open complaints within three
days of receipt (averaging 1.5
days)

* 70 percent of licensee complaints

within 60 days

« Settle 30% with restitution paid to
injured party



e, N

40% of
complaints
settled with

$10,557,200.24
paid to financially
injured parties
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Investigate complaints from
consumers, licensees, industry, as well
as governmental agencies for
violations of contractors law

* Assist in the resolution of construction
disputes

° C(_)o_rdinate with p_rqsecu_tors to enforce
criminal qnd administrative
construction related laws

« Coordinate with and assist local
building departments to ensure that
minimum code requirements are met
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Contact consumer within 60 days of

complaint assignment

« Complete an average of 10 investigations
per month

« Investigate complaints promptly with no
more than 100 of the more than 3,500 open
complaints exceeding 270 days in age



[ . o .
» Perform construction site inspections

« Perform thorough investigations
* Provide complaint resolution assistance
* Produce detailed investigative reports

« Testify at administrative, civil and criminal hearings



—

« Complaint dispositions include
arbitration, a advisory letter, a
settlement agreement or a legal
action

* Closing letter sent

« 28% percent in 2015 resulted in a
legal action



-
To assist in the investigation and

resolution of complaints workmanship

related complaints
* Industry Expert

* Arbitration
L |
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The following factors are considered

in determining if an administrative
action is appropriate:

* Egregious Act
* Repeat Offender

 Unlicensed Practice
L |
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Enforcement staff continue to
expand relationships with
prosecutors, referring 1,333 cases
for criminal action in 2015
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« $3,773,786.03
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Proactive
enforcement of
license and

Workers

Compensation

Insurance

requirements
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* Proactive enforcement of license
and Workers Compensation
Insurance requirements
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* Respond to industry leads

« Coordinate stings and sweeps with
local law enforcement and
partnering state agencies
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Sacramento

« Santa Rosa

e San Jose

e Carmel

e Modesto

* Fresno

 Bakersfield

Norwalk



2
s
T

« JESF (Joint Enforcement Strike Force)

— Primary objective is to take criminal action against
entities that violate tax, license and workers’
compensation requirements.

— Partners include EDD, Department of Insurance,
the Franchise Tax Board, the Board of
Equalization, and the Department of Justice.

 LETF (Labor Enforcement Task Force)

— Primary objective is to take administrative action
against entities who violate labor, license, and
workplace safety laws.

— Partners include Employment Development
Department and Department of Industrial Relations
which would be DLSE and DOSH



" Sting operation location and targets

— Areas within the state experiencing
significant levels of unlicensed
activity and/or advertising

— Leads received from industry
partners, consumers and unlawful
advertisements
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* Notice to Appear (NTA) in criminal
court issued for:
— Contracting without a license
— Advertising without a license
— Failing to maintain WC insurance

* 631 NTA Issued in 2015 in 91
sting days




—

* More than 1,300 investigations

opened

« 23% of investigations resulted in a

legal action



—

1,647 administrative/criminal cases

« $820,821 in CSLB citation penalties

and assessments collected

» 780 referred to prosecutors
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Case Management Centers (CMC)

— Sacramento Enforcement and Disciplinary
Services Sections (ESS/DSS)

* Accusations
« Subsequent arrests
— Norwalk Citation Enforcement Section (CES)

e Citations

« Mandatory Settlement Conferences
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e Issued within 30 days of receipt and :

assess a civil penalties and
generally include an order to pay
restitution

* Since 2010, citations have
increased over 70%

* Licensee/non-licensee citations
Issued 2015: 2,410

* Accusations issued 2015: 310
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-
Investigates licensees convicted of

a construction related crime:

2014 2015
Total Number of Cases Investigated 366 1,121
Cases Referred for Accusation 104 109
Cases Referred for Citation 133 211
Warning Letters issued 129 801




P
]
T

l_ ] ] ] _l
Investigates licensees convicted of

a construction related crime:

2014 2015
Total # of Cases Investigated 366 1,121
Cases Referred for Accusation 104 109
Cases Referred for Citation 133 211
Warning Letters Issued 129 801
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« Cost Recovery- $255,859

* Restitution paid pursuant to a
citation or accusation total -
$1,312,521



P
]
T

[ B
« Complaints are reviewed for WC

Insurance compliance

» Contractors are suspended by
operation of law for failure to
comply with WC requirements

* Year 2015, 311 exemptions were
cancelled and 113 policies
obtained



294 building permit complaints received

222 single-violation building permit

citations issued

252% increase in citations from 2009

Board vote to increase enforcement
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* Partner with Department of
Insurance and local law
enforcement

« Conduct stings and sweeps
* Post consumer awareness signs

i UNLICENSED CONTRACTORS

B RE

ALERTA JALERT,
PROPIETARIOS AS SIN LICENCIAS

Itis a FELONY ¢ Es
. 0 contract wi - " : PRSI un DELITO GRA X
valid Californja conlracmw'-thom a ilnvestigue la licencia al principio: Nosncia vilig dVE contratar sin
< in this di rlicense Contratistas sin licencias y sin a de California en
is disastor area. escrapulos pueden tratar de estafarle. ----‘,,“ esta zona de desastre,

g HN & NG|
ST epmcslb.ca.gov M 1500.962.1125 & gy wWww.cslb.ca.goy

HOMEOWNERS

m
N

BEWARE

Check the license first!
Unlicensed or unscrupulous
contractors may try to scam you.

CSLB DISASTER HOTLINE
1.800.962.1125 c"eckThaLicensaFirchom ey

Py PN j ;
& www.csib.ca.goy ei r ety s . b i
= CheckTheLicenseFirst.com = /,\{ o) CheckThe LicenseFirst.com = H
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-
o Staff Local Assistance Centers

* Prioritize consumer complaints

» Conduct stings & sweeps
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o Staff recruitment and retention in
Bay Area offices

* [ncrease in consumer complaints
may require more resources

« CSLB visits in remote/high cost
living locations

* Ongoing training for complex legal
actions
« Supervision of off-site employees
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