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Welcome to CSLB's New 
E-Newsletter 

CSLB is pleased to bring you its first 

online edition of the quarterly California 

Licensed Contractor (CLC) newsletter. 

This CSLB e-publication will continue to 

provide you with valuable information 

on a broad range of subjects, and you 

can sign up to receive it automatically 

by "opting in" on any page of CSLB's 

website where you see this icon: 

 

CSLB is hopeful that the transition from 

a printed, mailed publication to one on 

the Internet will prove to be easy and 

convenient. Posting the newsletter 

online provides both a cost-saving 

opportunity and enables us to provide 

you with more timely information. 

The page display for this newsletter 

may appear different when viewed from 

different web browsers or computer 

platforms. We will continue to fine-tune 

glitches and improve reaadability with 

each future issue. 

A Message From the Board Chair 
 

As the new Board Chair, I want you to know that CSLB's priorities 

include a continued and solid commitment to quick license renewal 

processing, unlicensed activity prevention through multiply 

enforcement initiatives, and consumer education about hiring 

legitimate, state-licensed contractors. 

Even in the wake of extreme budget cuts and furlough days, CSLB's 

staff has done a remarkable job of keeping up with the renewal 

workload and there is currently no application backlog. As a licensed 

contractor, I deal with a lot of government agencies that tell me they 

don't have the resources for timely turn-around. At CSLB, we realize that getting past this 

economic crisis means that we have to get people back to work—legitimately! 

While we have to watch expenses more closely than ever, CSLB has become more creative 

in its enforcement operations and has teamed with other state agencies and the Economic 

and Employment Enforcement Coalition to achieve record numbers of construction sweeps 

and unlicensed activity stings. 

I am especially pleased with our "Check The License First" consumer education 

campaign to help make people more aware of their rights and responsibilities when 

contracting for new construction or improvement projects. Educated consumers who hire 

licensed contractors with a professionally managed business that includes workers' 

compensation insurance and other protections is paramount in our ability to weather these 

tough economic times. 

It is a privilege and an honor to serve on the Contractors State License Board. What we all 

need to remember is that for every unflattering story about a contractor, there are thousands 

of success stories from people who are careful whom they hire, check the license, rely on 

solid references, and who contract with true professionals like you. 

Respectfully, 

Lisa Miller-Strunk 
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CSLB Welcomes New and Returning Board Members 
 

Administrative policy for all CSLB operations is guided by a fifteen-member board. The 

Board is comprised of five contractor members and 10 public members. 

The contractor members include one "A" General Engineering contractor, two "B" General 

Building contractors, and two "C" Specialty contractors. The public members include one 

labor representative, one local building official, and one who is a representative of a 

statewide senior citizen organization. The Governor is responsible for 11 appointments; 

the Senate Rules Committee for two appointments, and the Assembly Speaker for two 

appointments. 

Board members receive compensation of $100 per diem for each day spent on Board 

business, plus expenses. This is a small price to pay for the expertise and dedication 

CSLB receives in exchange. 

On behalf of the state's construction industry, CSLB welcomes the following new and returning Board 
members: 

Pastor Herrera Jr., of Los Angeles, was appointed to the Board by Governor Arnold Schwarzenegger on July 20, 2010. From 

1991-2010, Mr. Herrera served as the Los Angeles County director of consumer affairs. He previously served Los Angeles County 

as assistant director of consumer affairs from 1981 to 1991, head of staff services from 1980 to 1981, head consumer affairs 

representative from 1977 to 1980, and consumer affairs investigator from 1976 to 1977. Mr. Herrera is a member of the UCLA 

Latino Alumni Association; National Association of Consumer Agency Administrators; Consumer Federation of California; 

Consumer Action; Los Angeles Financial Credit Union Board of Directors; National Consumers League; and is a founding member 

of Los Angeles County Hispanic Managers. Mr. Herrera's term continues through June 1, 2014. 

Ed Lang, of Rancho Cordova, was reappointed to the Board by Governor Schwarzenegger on July 20, 2010, where he has 

served as a member since 2007. Mr. Lang retired as Supervisor of the Corporation Collections Unit for the California Franchise 

Tax Board, where he worked in various positions from 1980 to 2003. He was an adult education instructor for the Folsom-Cordova 

Unified School District from 1976 to 1982, and served in the U.S. Air Force from 1960 to 1980. Mr. Lang serves on the Board of 

Directors for the InnerCity Housing Corporation and HELPS Family Foster Agency, and is a member of the American Association 

of Retired People. Mr. Lang's term continues through June 1, 2014. 

James Miller, of Big Bear Lake, was appointed to the Board by Governor Schwarzenegger on July 20, 2010. Miller was a Board 

member from 2005 through 2009, and served as Board Chair and Vice Chair. Mr. Miller has been the director of building and 

planning for the city of Big Bear Lake since 2007. From 2002-2007, he worked for Riverside County as director of building and 

safety, was regional office manager of Coachella Valley from 1994 to 1997, and district manager and building inspector from 1984 

to 1991. Mr. Miller was development services director for the city of Murrieta from 1997 to 2002 and the city of Pomona building 

official from 1991 to 1994. He was a self-employed general contractor from 1977 to 1984. Mr. Miller's term continues through June 

1, 2013. 

Lisa Miller-Strunk, of Aliso Viejo, was reappointed to the Board by Governor Schwarzenegger on July 20, 2010, where she has 

served as a member since 2007.Ms. Miller-Strunk currently serves as Board Chair. She has been president of Shellmaker 
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Incorporated since 1991.Ms. Miller-Strunk is a member of the Associated General Contractors of California. Ms. Miller-Strunk's 

term continues through June 1, 2014. 

Cynthia Mitchell, of Shingle Springs, was appointed to the Board by Governor Schwarzenegger on July 20, 2010. Ms. Mitchell 

was a Board member from 2006 through 2009, including service as Board Chair, Vice Chair and Secretary during her tenure. She 

has served as president and chief executive officer of Citadel Tile and Marble since 1993, and is the president and chief executive 

officer of GCM Business Solutions, as well as a member of the North State Building Industry Association, and the Ceramic Tile 

Institute. She is an appointed committee member of the Trade Builder Alliance Council for the California Building Industry 

Association and a past president of the California Professional Association of Specialty Contractors. Ms. Mitchell's term continues 

through June 1, 2011. 
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But, Your Honor, I Was Licensed 

During these tough economic times it is more important than ever to manage your business costs. However, it is always wise to 

avoid cost-cutting schemes that could end up being an expensive lesson. In fact, failure to properly maintain your license and 

conduct your business as required by the California Contractors License Law (Business and Professions Code Sections 7000 – 

7199) could end up costing you a great deal more than any savings anticipated by trying to "outsmart the system." From a purely 

business perspective, it simply is not worth the risk, as demonstrated by the following precedent-setting case. Read further to 

learn how a contractor whose license record had not shown a break in service was determined by the courts to be unlicensed, 

and ordered to return approximately $27,000 to the homeowner, pay $10,000 in punitive damages and approximately $97,000 in 

attorney fees and costs. 

In Laurence Wright v. Ghyath Issak et al., a dispute arose over an incomplete remodeling job 

and the contractor sued for breach of contract to recover $11,000. The homeowners 

answered the complaint by alleging that Wright was not a licensed contractor. Under state 

law, an unlicensed contractor cannot sue for unpaid work that requires a license. The 

homeowners (defendants) also counter-sued for fraud and related causes of action to regain 

the entire amount they had paid to the contractor. The trial court found for the defendants on 

the basis that, by under-reporting payroll to the workers' compensation insurance carrier, the 

contractor had been unlicensed during the project and was not entitled to an action for 

compensation and could be forced to repay all funds paid to him (Business and Professions 

Code Section 7031). Review of the appellate court decision provides important insight into 

the trial court's ruling. 

Upon appeal, the contractor argued that he had been licensed at all times, had a workers' 

compensation insurance policy, and never received a notice of suspension from the Registrar of Contractors for not obtaining a 

policy. However, the court of appeal disagreed with the contractor regarding his license status. As the court explained: 

In relevant summary, Section 7125.2 states that a contractor's license is automatically suspended as of the date the contractor 

was required to obtain workers' compensation insurance but did not. This language cannot be clearer. Its effect is that, because 

plaintiff underreported his payroll and, thus, did not obtain workers' compensation insurance in 2004, plaintiff's license was 

suspended before, during, and after he performed work on defendants' home. 

Bottom line: the contractor was found to be unlicensed before, during, and after he performed work on the defendants' home and 

at least as far back as 2004 because, regardless of what is reflected in the license record, his license had been automatically 

suspended by operation of B&P Code Section 7125.2 (automatic suspension for failure to obtain or maintain workers' 

compensation insurance). Because of his duplicity, the contractor's suit to recover $11,000 resulted in a $137,000 debt. 
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Clear Non-CSLB 
Suspensions or 
Risk Losing 
Contractor License 
Renewal Fees 

CSLB is unable to renew 
active contractor licenses for 
corporations on suspension 
by the California Secretary of 
State. Most suspensions are 
for failure to pay Franchise 
Tax Board obligations. Also, 
CSLB cannot renew an active 
license if the licensee has an 
outstanding obligation to the 
Employee Development 
Department or Department of 
Industrial Relations. Any fee 
paid to CSLB for an 
application cannot be 
refunded, according to 
Business and Professions 
Code Section 7138. 

Contractor renewal 
application forms list the 
suspensions that bar CSLB 
from renewing their license or 
giving a refund. If you are 
under any of these 
suspensions, make sure you 
clear those before sending 
your CSLB renewal 
application. CSLB is able to 
renew a license on inactive 
status, even if a suspension 
exists for the reasons listed 
above. 

One License Does 
Affect the Other 

If you ignore consumer complaints filed 

against your license or already have a 

disciplinary action pending and think 

you can escape responsibility by 

disassociating from that license and 

switching to another active license, 

reactive an inactive license, or apply for 

and obtain a new license, think again. 

When a license is suspended or 

revoked through a disciplinary action, 

all other licenses held by the qualifier 

will likewise be subject to suspension 

or revocation. Similarly, any separately 

held license of non-qualifying principals 

who are listed on a corporate or 

partnership license may be suspended 

or revoked if the individual(s) had 

knowledge of or participated in a 

violation that resulted in a disciplinary 

action. 

With regard to a civil judgment against 

a license, all principals of the license 

are responsible for satisfying the 

judgment. Failure to satisfy a final 

judgment will subject the license to 

suspension, and any other license held 

by the principals will also be placed 

under judgment bond suspension. 

Avoid Financial Complaints 
Against Your License 

More than 15 

percent of the 

complaints CSLB 

received during the 

2009-2010 fiscal 

year were about 

contractors who 

failed to pay 

subcontractors or 

materials suppliers. Contractors must have sufficient funds to 

pay for the supplies and the labor required for each contract 

they bid. 

If suppliers and subcontractors file a complaint with CSLB, 

the contractor who failed to pay them could be cited under 

Business and Professions (B&P) Code Section 7120 for 

failure to pay for materials or services. If you are cited for 

7120, you could face civil penalty fines of $200 to $2,000. 

Also, don't use funds received from a new client's job to pay 

your subs or suppliers from a previous project. Doing so 

could subject you to fines between $200 and $5,000 for 

violating B&P Code Section 7108 for diversion or 

misapplication of funds. Diversion of construction funds can 

also subject you to criminal prosecution, which carries fines 

of up to $10,000 and state prison or county jail time up to one 

year for violation of Penal Code Section 484(b). 

In addition to citations and fines for such violations, your 

license could be subjected to suspension or revocation. 

Subcontractors and suppliers may also seek payment 

through your contractor license bond or through a lawsuit in 

the civil court system. If subs or suppliers file a lien on the 

homeowner to recover costs, the homeowner might also 

pursue a complaint against your license through CSLB, or 

attempt to recover financial losses through your license bond 

or the civil courts.  
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Judgment Notification is Your Responsibility 

Remember to notify CSLB of any unsatisfied judgment within 90 days of it being issued. If the licensee fails to make CSLB aware of 

that judgment in the allotted time and CSLB learns of it through a consumer complaint or other means, that license is subject to 

automatic suspension under Business and Profession Code Section 7071.17. 

CSLB allows licensees 90 days from receipt of notification to satisfy the judgment if it is received within 90 days of the judgment 

entry date. If the licensee submits proof that the judgment was paid or that a payment plan has been established, no mention of the 

judgment will appear when an instant license check is conducted for that contractor on CSLB's website. 
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Premium Hikes for 
Surety Bonds Probed 
by State Insurance 
Commissioner 

Complaints and questions from 

licensed contractors, CSLB, 

and elected officials about 

significant price hikes for many 

contractor license bond 

premiums have prompted an 

inquiry by the California 

Department of Insurance (DOI). 

DOI's ombudsman, in a letter to 

CSLB Registrar Steve Sands, 

says the department's research 

is not yet complete,but explains 

that current law does not 

prohibit the use of credit scores 

for rating or underwriting 

commercial insurance, as is the 

case for private passenger auto 

premiums. The letter, which 

provides general information 

regarding the DOI inquiry and 

recommendations for 

contractors who have received 

rate increases, is available at 

http://www.cslb.ca.gov/ 

Resources/PAO/DOI 

Bond Letter.pdf. 

Check Your Business Insurance Policy Before Changing the 
Scope of Your Work 
By Brian Savage, Account Manager, International Risk Resources 

I don't have to tell you that the construction industry is facing some tough times. I'm certain you're 

tired of being reminded of it. 

As a result, a lot of builders and tradesmen have made the decision to widen the scope of their 

work. Where a builder may once have specialized in multi-unit dwellings, that same builder might 

now be pursuing single-family homes or taking on remodeling contracts. I'm aware of one builder 

who is looking into property management as a way to bolster his income. 

From a business perspective, this decision is not only valid but often recommended. But, before 

doing that, I would like to implore you to examine your insurance policy to make certain your 

coverage extends to this new line of work. 

Just because you're covered for the construction of single-family homes, does not necessarily 

mean you hold coverage for other work. If your prior business was all commercial construction 

and you decided to diversify into residential contracting, imagine your shock when you learn, after 

a claim, that your commercial policy contained a residential construction exclusion (some do and 

some do not). 

An insurance policy is neither the easiest, nor the most exciting thing to read. Therefore, I strongly 

recommend that you seek the advice of your insurance agent to confirm you have the necessary 

coverage for the work you are undertaking. It is also wise that you confirm the discussion in 

writing so that you're protected in the event a claim arises. The last thing you want is that dreaded 

denial letter which can cost you precious capital and valuable time. 

The best kind of claim is the one never created; therefore, I would advise you to seek the 

professional guidance of a risk manager to learn how to avoid these claims in the first place. You 

no doubt already know how to avoid the most common claims in your traditional lines of business, 

but a new frontier offers not only new streams of income, but new areas of risk as well. 

Remember, the pioneers take not only the gold, but the arrows as well. 

This so called "Great Recession" can be a boon for the adventurous, outside-the-box type thinker; 

but it can also be a bust if the proper coverage is not in place. To ensure a happy and healthy 

future, you must also ensure you are insured. 

Brian Savage is an Account Manager with International Risk Resources in Atlanta, Georgia. He 

can be reached via email at bsavage@irresources.com.  
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Solar Energy 
Project Complaints 
 
In recent weeks, the CSLB 
Enforcement division has 
received consumer 
complaints regarding the 
installation of residential solar 
systems. Allegations in these 
complaints include solar 
rebate program guidelines not 
being followed, and 
unlicensed contractors 
performing the installation 
work. Federal programs and 
utility companies follow strict 
guidelines about solar 
systems being installed by 
licensed professionals; 
Contractors State License 
Law requires that installation 
be performed by state–
licensed contractors. 

Additionally, CSLB is working 
on complaints about 
companies that fail to pull 
local building permits, 
misrepresent utility company 
or federal rebates—especially 
who needs to apply for them 
and whether the contractor or 
the customer should get 
them, the return on 
investment for solar power 
systems on residential and 
commercial buildings, 
demands for excessive down 
payments, and high-pressure 
sales whereby 
representatives tell a 
prospective customer that the 
"good deal" they're offering is 
only good for that day, failing 
to provide the legal three-day 
right to cancel the contract. 

Since solar contracting work 
is a newly expanding 
construction segment, CSLB 

Follow Rebate Rules to 
Cash In on "Hot" 
Incentives 

Licensees who work in the solar energy 

classifications must carefully adhere to 

all state and federal rebate and tax 

credit rules. Failure to follow solar 

incentive guidelines could prevent your 

client from qualifying for these price 

breaks. 

Remember these guidelines when 

entering into contracts for solar energy 

work: 

 Make sure the name style of 

your business and license 

number is in all contracts, bids, 

and advertisements exactly as it 

appears in CSLB's records. 

Contracts must be in the correct 

form and type as specified in 

Business and Professions (B&P) 

Code Section 7159.  

 Double check with your clients' 

utility company to make sure 

they will honor government 

incentives for your particular 

license classification. Although 

CSLB authorizes several 

classifications to perform solar 

projects, a utility company may 

only allow certain contractor 

classifications to perform the 

work. Make sure you and/or your 

company hold(s) the appropriate 

license classification. The 

contract must include a licensee 

with the appropriate 

classification for the project.  

 If a salesperson enters into a 

contract with a client on behalf of 

your business, that individual 

Solar the Hot Topic 

CSLB executive, licensing, and enforcement staff met with solar industry 
representatives on June 16, 2010, to ensure solar classification and 
enforcement policies reflect the current and emerging solar energy 
marketplace. The group reached consensus on classification definitions and 
agreed to develop strategies to combat solar industry scams that are 
occurring statewide. 

Authorized Classifications for 
Solar Projects 

The evolution of the solar energy industry has led the 

Contractors State License Board (CSLB) to determine which 

of its licensing classifications are authorized to perform solar 

installation and repair work. In order to perform solar 

installation or repair jobs in California that are valued at $500 

or more, a contractor must have a state license in at least 

one of the following classifications: 

 "A" – General Engineering  

 "B" – General Building  

 C-4 – Boiler, Hot-Water Heating and Steam Fitting – 

Authorized to perform projects including solar heating 

equipment associated with systems authorized by this 

classification  

 C-10 – Electrical – Authorized to perform any solar 

projects which generate, transmit, transform or utilize 

electrical energy in any form for any purpose.  

 C-36 – Plumbing – Authorized to perform any project 

using solar equipment to heat water or fluids to a 

suitable temperature.  

 C-46 – Solar – Authorized to install, modify, maintain, 
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does not yet know whether 
there will be a significant 
increase in contracting 
problems. Unlicensed 
contracting, on the other 
hand, is a continual challenge 
because it is tied to the 
underground economy. In the 
past year, CSLB has 
strengthened its enforcement 
efforts and partnered with 
several state agencies to 
crack down on unlicensed 
and fraudulent contracting 
activity. Issues dealing with 
solar power systems now 
have CSLB strengthening its 
ties with California Building 
Officials and local building 
departments to watch for 
irregular solar contracting 
activity. 

must be a registered Home 

Improvement Salesperson (HIS) 

with CSLB.  

 Make sure you, your company's 

qualifying licensee, and your HIS 

can present the CSLB-issued 

pocket card to identify yourself 

and your business to your 

potential clients.  

and repair thermal and photovoltaic solar energy 

systems. A licensee in this classification shall not 

undertake or perform building or construction trades, 

crafts or skills, except when required to install a thermal 

or photovoltaic solar energy system.  

 C-53 – Swimming Pool – Authorized to include the 

installation of solar heating in swimming pool projects.  

Solar "Soft Cap" 

In an on-going effort to protect consumers from over-priced 

solar systems and prevent fraudulent federal tax claims, the 

California Public Utilities Commission (CPUC), which 

oversees the California Solar Initiative (CSI), has instituted a 

"soft cap" of $14.70 per watt for solar projects with 

applications for incentives. 

Unlike a "hard cap," CSI's soft cap rules will allow 

administrators discretion to waive the price ceiling, provided 

that those seeking rebates furnish documentation justifying 

the higher costs if the project is priced two standard 

deviations above the average system costs listed in CSI's 

database. During the first quarter of 2010, the average 

system's cost ranged from $9.21 for those less than 10 kW 

and $7.66 for those larger than 10kW. Details regarding the 

new pricing policy are available in the June 2010 CSI 

Program Handbook. 
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Active Enforcement of Building Energy Efficiency Standards 

A memorandum of understanding (MOU) between CSLB and the California Energy 

Commission was approved on June 30, 2010, to help assure that heating, ventilating, and 

cooling systems that are installed, repaired, or replaced in California meet the latest 

Building Energy Efficiency Standards (Standards). 

Under the MOU, the Energy Commission will report to CSLB any allegations of violations 

of the permits and testing required by the Standards. The Energy Commission will assist 

CSLB investigations and sting operations that target potential violators, and provide 

testimony and documentation to support CSLB action against licensees who fail to adhere 

to the Standards. CSLB will also partner with the Energy Commission for education and outreach efforts to California contractors, 

consumers, and building department personnel. 

CSLB's contractor notification effort began in late 2009, and the board ramped up its permit compliance enforcement in January 

2010, partnering with the California Building Officials (CALBO). Letters were mailed to C-20 (Warm-Air Heating, Ventilating, and 

Air-Conditioning, or HVAC) contractors in the cities of Fairfield, Folsom, Grand Terrace, La Puente, Porterville, Rocklin, and 

Whittier before a series of sting operations was conducted in those cities during February and March 2010. 

Most of the 50 contractors contacted during the sting operations indicated they knew about the permits, energy, and safety 

requirements associated with HVAC systems. However, some offered to skirt the process in order to offer a lower bid to 

investigators posing as homeowners. About one third of those invited to the stings committed potential permit violations. As a 

result of the stings, CSLB issued six citations and two more are pending. 

In addition to being in violation of the Standards, failure to pull the proper permits and assure that HVAC systems are inspected 

and approved is also a violation of California Business and Professions Code Sections 7110 and 7090. Contractor discipline can 

result in up to $5,000 in fines per citation, as well as suspension and/or revocation of the contractor license. 

CSLB distributed a letter to its nearly 12,000 C-20 license holders in July 2010 to reinforce awareness of CSLB's accelerated 

enforcement of Standards requirements for HVAC permits and testing. The letter explains the importance of adherence to the 

Standards for energy efficiency, health, and safety and the violation penalties. 
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Requirements for HVAC Contractors and Demolition Professionals 
 

The Mercury Thermostat Collection Act of 2008 that became effective July 1, 2009, requires construction and demolition 

professionals to properly remove and dispose of out-of-service mercury-added thermostats. 

HVAC Contractors who install heating, ventilation, and air-conditioning components are 

required to: 

 Handle and transport out-of-service mercury-added thermostats in accordance with 

the Universal Waste Regulations (UWR) found in the California Code of Regulations, 

Title 22, Chapter 23. For a summary of the UWR for out-of-service mercury-added 

thermostats visit http://www.dtsc.ca.gov/HazardousWaste/upload/UW-_-

thermostats_NS.pdf  

 Take out-of-service mercury-added thermostats to a collection location that is 

operated in accordance with Universal Waste Regulations. 

Persons engaged in building demolition are required to: 

 Remove out-of-service mercury-added thermostats prior to demolition in accordance with the UWR.  

 Handle and transport out-of-service mercury-added thermostats in accordance with the Universal Waste Regulations found 

in the California Code of Regulations, Title 22, Chapter 23. For a summary of the UWR for out-of-service mercury-added 

thermostats visit http://www.dtsc.ca.gov/HazardousWaste/upload/UW-_-thermostats_NS.pdf  

 Take out-of-service mercury-added thermostats to a collection location that is operated in accordance with Universal Waste 

Regulations. Collection bins for out-of-service mercury-added thermostats are required, by law, to be provided at HVAC 

wholesaler locations in California. To find a HVAC wholesaler near you, visit http://www.thermostat-recycle.org  

 Collection bins may also be found at local government agency household hazardous waste (HHW) collection facilities. To 

find a HHW collection facility near you, visit http://www.dtsc.ca.gov/HazardousWaste/UniversalWaste/HHW.cfm  

Failure to comply with this law may result in penalties of up to twenty-five thousand dollars ($25,000) for each separate 

violation or, for continuing violations, for each day that a violation continues. 

Learn more about the law and the obligations for contractors and building demolition at: 

http://www.dtsc.ca.gov/HazardousWaste/Mercury_Therm_Act.cfm For questions/concerns, contact DTSC at 

thermostats@dtsc.ca.gov or DTSC's Regulatory Assistance Officers at 800-72-TOXIC (800.728.6942). 

Page 1 of 2CLC Newsletter - page 8

8/23/2010http://www.cslb.ca.gov/newsletter/2010-summer/page8.htm



           page    >>    1      2      3      4      5      6      7      8      9      10      11      12      13      14      15      16      |       License Revocations  

HVAC Permit 
Enforcement 
 
As a participant in the state 

Performance Alliance, CSLB 

is committed to reducing 
energy used by warm-air 

heating, ventilating, and air-
conditioning (HVAC) systems. 

CSLB has begun accelerating 
its enforcement activities to 

ensure that new, enhanced 

compliance requirements are 
being met for the California 

Code of Regulations Title 24, 
Part 6, "Energy Efficiency 

Standards for Residential and 

Nonresidential Buildings." 
Amendments to Title 24, Part 

6 became effective January 1, 

2010, and require enhanced 
duct sealing, proper 

refrigerant charge, airflow, 
and fan watt draw. 

Building permits are 
necessary to ensure that 

HVAC construction is 

performed according to state 
and local codes and safety 

standards. Failure to obtain a 
permit is a violation of law and 

exposes the homeowner to 

additional costs and liability. 
Also, the California 

Mechanical Code (CMC) 

requires a building permit for 
HVAC installations and 

modifications including, but 
not limited to: 

 New HVAC installation; 
 HVAC changeout / 

remodel / replacement 

including the air 
handler, coil, furnace or 

condenser;  
 Relocation of an 

existing HVAC unit;  

Time and Material Contracts Not Legal for Home 
Improvement 

For most people a "time and material contract" would be defined as an arrangement in which a 

contractor is paid on the basis of: 

 Actual cost of direct labor, usually at specified hourly rates  

 Actual cost of materials and equipment used  

 Agreed-upon fixed add-ons to cover the contractor's overhead and profit (income)  

This type of arrangement is acceptable for commercial 

projects, but not for home improvement contracts. If a 

homeowner is leery of signing a contract for the job—

thinking you're making too much profit on such a 

simple project—you might say "What if we agree on the 

job for the cost of my time and materials?" 

Unfortunately, once the consumer realizes that the total 

keeps going up with no finish date in sight or other 

problems occur, he or she is contacting CSLB with a complaint and an investigation is opened. 

The first thing you learn from the Home Improvement Contracts section of the California 

Contractors License Law and Reference Book is that there is no provision for time and material 

contracts in home improvement projects. Time and material agreements violate legal subsection 

guidelines that are required for home improvement contracts such as start and stop dates, and the 

firm payment schedule that specifically references the completed work. A total or fixed contract 

price must be identified when payments are made; they must directly relate to work that has been 

completed. 

If you are found to be in violation of the law, the minimum you will receive is a Business and 

Professions Code Section7159 violation warning letter—not what you wanted from an "easy" job. 

Protect yourself, and provide the proper home improvement contract for all jobs over $500. 

Preprinted contract forms with the appropriate legal notices to the consumer are available through 

contractor book stores, business supply stores, and online business form sites. You can also 

download the CSLB publication Contracting for Success – A Guide to Home Improvement 

Contracts. 

Remember: A good contract protects you and your customers. 

Faster, Easier Online Surveys 
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 Removal of an HVAC 

unit or system; or  
 Adding ducting.  

If a contractor fails to obtain a 
permit and performs 

contracting work on a project 

requiring a permit, the 
contractor is in legal violation 

and will be disciplined by 
CSLB, per Business and 

Professions Code Sections 

7110 and 7090. Disciplinary 
action may include 

assessment of civil penalties 

of up to $5,000 per citation 
and/or suspension or 

revocation of the contractor 
license. 

More information and 
training opportunities: 

Institute of Heating &  
Air Conditioning Industries, 

Inc. (IHACI) 
454 W. Broadway 

Glendale, CA 91204 

818.551.1555 
www.ihaci.org  

California Energy 

Commission 

1516 Ninth Street 
Sacramento, CA 95814 

916.654.4287 

www.energy.ca.gov/ 
title24/training  

Remember the long surveys you've received in the mail from CSLB's Testing division—you know, 

the ones that ask you to rate the importance of various tasks and knowledge in your profession? 

Those surveys, called occupational analysis questionnaires, assist CSLB in determining what 

information should be covered on licensing examinations. 

The surveys are typically mailed out every five years for each licensing examination. In case 

you're counting, that's nine different surveys each year (45 licensing examinations divided by 5 

years). That's a lot of a paper, postage, and information-processing hours. 

Thank goodness for online surveys that are easier, faster, and save money. CSLB's Testing 

division is in the process of transitioning to a computer-based occupational analysis questionnaire 

where the only thing you'll have to do is click on the answer to the survey questions and send it 

back to CSLB. 

As more online services become available, it will be even more important for you to make sure 

that you provide CSLB with your current e-mail address on your license renewal form or when you 

change your online address. 

CSLB depends on contractor input in order to provide licensing examinations that reflect current 

trade practices and gathers this information by conducting workshops with licensees. Test 

questions are created and reviewed by licensees as part of the examination development 

process. Any contractor who participates is compensated for time and travel expenses. If you are 

interested in helping develop your trade's examination, contact CSLB's Testing division at 

916.255.3221.  

Prepare for New Mechanic's Lien Notice 

CSLB reminds you that new mechanic's lien requirements take effect January 1, 2011. 

A Notice of Mechanic's Lien must be served on the 

property owner, and a Proof of Service Affidavit to 

that property owner must also be completed and 

signed by the individual serving the Notice of 

Mechanic's Lien. Failure to serve a Mechanic's Lien 

Notice and provide a Proof of Service Affidavit will 

make the mechanic's lien unenforceable. 

These changes are the result of Assembly Bill 457 

that was signed in 2009, which changes California Civil Code Sections 3084 and 3146. 
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Contractors Receive Time 
to Comply With Federal 
Lead Paint Requirements 

The United States Environmental 

Protection Agency (EPA) has 

announced it will not begin enforcing its 

Renovation, Repair and Painting Rule 

until October 1, 2010, to provide more 

time for contractors to become certified.

This rule initially stated that by April 22, 

2010, contractors had to have EPA 

lead-safety certification or risk fines of 

up to $37,500 if they did any 

remodeling or demolition in homes, 

schools, or childcare facilities built 

before 1978. 

On June 18, 2010, the EPA:s Assistant 

Administrator in the Office of 

Enforcement and Compliance 

Assurance issued a memorandum 

allowing for additional time to allow 

contractors to complete the training 

and apply for their certification. 

To receive certification, at least one 

employee of each licensee working in a 

pre-1978 building must complete an 

eight hour course from an EPA-

approved training provider. The EPA 

will not fine contractors who have 

applied to enroll in or have already 

enrolled in such a class by September 

30, 2010. Training must be completed 

by December 31, 2010, to comply with 

the federal requirements. Training 

costs vary by provider. 

Once training is complete, the licensee 

or firm must apply to the EPA for 

certification, which costs $300 and is 

valid for five years. Certification forms 

and a list of approved training providers 

California's New Green Building Standards Code
By Dave Walls, Executive Director, California Building Standards Commission 

Are you ready for 
CALGreen? 

As of January 2011, 

California's building 

standards will require that all 

new buildings reduce water 

consumption, employ building commissioning to increase system efficiencies, divert 

construction waste from landfills, and install low pollutant-emitting finish materials. These 

provisions establish the minimum of green construction practices and will incorporate 

environmentally responsible buildings into the everyday fabric of California communities. 

The California Building Standards Commission (CBSC) and the Department of Housing 

and Community Development worked closely with the building industry and other trade 

stakeholders to ensure that the mandatory regulations achieved a balance between 

significant environmental standards and effective practices that will not substantially drive 

up construction costs in a slow economy. The California Green Building Standards Code 

(CALGreen) mandatory measures set sensible minimum standards that are attainable, 

reasonable and based on good practices, and consequently is supported by the California 

Building Industry Association (CBIA), Commercial Real Estate Development 

Association of California (NAIOP), California Business Properties Association 

(CBPA), Laborers International (LiUNA!), Building Owners and Managers Association 

of California (BOMA California), and others. 

CALGreen has approximately 52 mandatory measures, and an 

additional 130 provisions that have been placed in the appendix for 

optional use. Some key mandatory measures for commercial 

occupancies include specified parking for clean air vehicles, a 20 

percent reduction of potable water use within buildings, a 50 percent 

construction waste diversion from landfills, use of building finish 

materials that emit low volatile organic compounds, and building 

commissioning. 

Key optional measures include cool roofs, performance and prescriptive energy measures, 

increased reduction in landscape potable water irrigation, and building flush out prior to 

occupancy. Another strategic component is a tiered system designed to allow jurisdictions 

to adopt codes that go beyond the state mandatory provisions. The nonresidential tiers 

include increased reduction in energy usage by 15 or 30 percent and increased reduction in 

potable water consumption, parking for clean air vehicles, cool roofs, construction waste 

diversion, utilization of recycled materials, and use of low-emitting resilient flooring and 
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are available at www.epa.gov/lead or 

by calling 800.424.LEAD (5323). 

It is not necessary to submit your EPA 

certification or proof of lead-safety 

course completion to CSLB. 

thermal insulation. 

The voluntary tiers are designed to become mandatory when adopted by a local jurisdiction.

They then fall under the local building departmentï¿½s inspection process. The critical issue 

of compliance verification of CALGreen is addressed by utilizing the existing building code 

enforcement infrastructure. Local jurisdictions will incorporate CALGreen code provisions 

into their construction field inspections. 

In an effort to assist with the implementation of CALGreen, CBSC is taking advantage of 

existing training programs within the building industry, developing educational materials and 

program curriculum, and working toward partnerships with stakeholder organizations. 

CALGreen is currently available online and was published on July 4th along with the rest of 

the California Building Standards Code, or Title 24, which was adopted in January. The 

effective date for the 2010 California Building Standards Code, which includes CALGreen, is 

January 1, 2011. 

For more information on CALGreen visit the CBSC Web site: www.bsc.ca.gov or email 

your questions or training requests to cbsctraining@dgs.ca.gov. 
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Stay Safe in Excavation Sites and Trenches 

The risks of falling, asphyxiation, drowning, and cave-ins are realties when performing excavation and trench work. Be sure to 

follow these safety guidelines from the California Division of Occupational Safety and Health: 

1. Provide daily inspection of excavations, protective systems, and adjacent areas 

to prevent potential hazards such as soil instability, air toxicity, and equipment 

failure.  

2. Under California Code of Regulations Article 6, Section 1541, a "competent 

person" must be present on site while work is being performed at all times.  

3. If a trench is more than 4 feet deep, a ladder, ramp, or other means of access 

must be within 25 lateral feet of workers.  

4. Shoring or other means of protection must be present on excavations 5 feet or 

deeper and must be installed from the top down and removed from the bottom 

up.  

5. Materials, equipment, and excavated material (spoils) should be at least 2 feet away from the edge of the excavation site.  

6. Use retaining devices, such as a trench box that will extend above the top of the trench, to prevent equipment and spoils 

from falling back into the excavation site.  

7. Idling vehicles are not allowed near excavation sites; exhaust fumes can settle inside the trench, putting workers at risk of 

asphyxiation.  

8. Heavy machinery cannot be operated above slopes, cuts, banks and cliffs when employees are working below.  

9. Excavation sites should be barricaded around the perimeter.  

10. Emergency rescue equipment, such as breathing masks, safety harnesses, or basket stretchers, should be readily available 

when hazardous conditions exist or are expected to develop during excavation.  

11. When evidence of a potential cave-in is present, all work near and around the work site must be stopped until a registered 

professional engineer determines it is safe to resume work.  

12. No work should ever start unless permits are obtained and appropriate safety precautions are taken to keep employees 

safe.  
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Cal/OSHA Locations 
Northern California 
2424 Arden Way, Ste. 410 
Sacramento, CA 95825 
916.263.0704  

San Francisco Bay Area  
1515 Clay Street, Ste. 1103 
Oakland, CA 94612 
510.622.2891  

Central Valley 
1901 North Gateway Boulevard, Ste. 102 
Fresno, CA 93727 
559.454.1295  

San Fernando Valley  
6150 Van Nuys Boulevard, Ste. 307 
Van Nuys, CA 91401 
818.901.5754  

Los Angeles 
10350 Heritage Park Drive, Ste. 201 
Santa Fe Springs, CA 90670 
562.944-9366 

San Bernardino, Orange 
464 W. 4th Street, Ste. 339 
San Bernardino, CA 92401 
909.383.4567  

San Diego 
7575 Metropolitan Drive, Ste. 204 
San Diego, CA 92108 
619.767.2060  

No-Cost Consultations Put Safety First 

Workplace safety is a must for anyone in the construction industry. If you're not sure about 

certain requirements, it's best to ask an expert. 

The California Division of Occupational Safety and Health (Cal/OSHA) provides on-site 

consultation services to help reduce and prevent workplace safety hazards. These services 

are free of charge and confidential, so there is no risk of citations or fines. The only 

condition is that you must correct any hazards Cal/OSHA indentifies. 

Consultants will be able to analyze and find ways to correct any potential safety or health 

hazards that may put employees at risk. They can also review written safety procedures and 

make suggestions on how to improve your established practices. 

A phone call to your local Cal/OSHA office, listed at right, gets you started. A Cal/OSHA 

consultant will then contact you to set up an appointment for an on-site visit. Be sure to 

have your company's safety programs, workers' compensation loss runs, and any 

Cal/OSHA Form 300's prepared and on hand before the consultant arrives. 

More information about Cal/OSHA's consultation services is available by calling 

800.963.9424 or visiting the website at http://www.dir.ca.gov/dosh/consultation.html. 
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Protect Yourself 
Against 
Professional 
Identity Theft 

Licensees can quickly 
become a victim of identity 
theft when their CSLB license 
information is stolen from an 
online source. 

Be aware that if you post an 
image of your CSLB license 
or pocket license on your 
website, dishonest individuals 
can easily copy, save and 
print your information to 
defraud both your business 
and unsuspecting consumers. 

CSLB recommends that you 
watermark these images 
before you post them online 
to prevent criminal use of 
your license. 

 

Heat Regulations Reminder 

Heat-related illnesses can be deadly, so be sure to protect yourself and your employees during 

California's hot summer and early fall months. 

According to the California Division of Occupational Safety and Health (Cal/OSHA), 41 heat-

related illnesses and one fatality were reported in 2009. Cal/OSHA also reported in 2009 that 16 

job sites were shut down and 1,158 citations were given to employers who were found to be in 

violation of health and safety guidelines. 

Training for employees is both mandatory and a helpful tool in preventing heat-related illnesses. 

Before beginning to work outdoors, workers should be made aware of the symptoms of heat-

related illness, the company's emergency procedures, and the importance of drinking plenty of 

water and taking breaks in the shade. 

When temperatures exceed 85 degrees, shade must be provided for all employees. Supervisors 

should also encourage employees to take regular rests in the shade for at least five minutes at a 

time. The amount of shade present should accommodate about 25 percent of workers on the 

clock at any time, according to Cal/OSHA. 

Employers should make water readily accessible to employees during their shift, and workers 

should drink it often. It is recommended that workers drink four cups (32 ounces) of water every 

hour, even if they are not thirsty. 

If a worker begins to show signs of a heat-related illness, it's important to look for the specific 

symptoms of either heat exhaustion or heat stroke, and call 9-1-1: 

If you would like to learn more about heat regulations, obtain a copy of the employee training kit, 

or learn more ways to prevent heat-related illnesses while on the job, visit the Cal/OSHA website 

http://www.dir.ca.gov/DOSH/HeatIllnessInfo.html. 

 

HEAT EXHAUSTION 

 Heavy sweating  

 Cramps  

 Rapid Pulse  

 Headache  

 Nausea  

 Vomiting  

HEAT STROKE 

 Dry, red, hot skin  

 Fainting  

 High body temperature  

 Disorientation  

 Confusion  
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Attention contractors! 

Be sure to notify CSLB when your 

business has moved or your telephone 

number has changed. Failing to update 

your information could mean major 

delays in receiving pertinent 

information related to your license. 

CSLB wants to provide you with 

important, time-sensitive information 

concerning your license; plus, you are 

required, by law, to keep your business 

information up-to-date. Business and 

Professions Code Section 7083 states 

that licensees must notify CSLB, in 

writing, within 90 days of a business 

address change. 

You can access the Application to 

Change Name or Address at the link 

below. Failure to do so within the 90-

day period can result in 

administrative citations and/or fines. 

Keep in mind that if the new address 

is a post office box, the business 

street address is required. 

Once you've submitted your 

application, you can verify with CSLB 

that it has been processed by calling 

800.321.CSLB (2752) or by checking 

your license information online at 

https://www2.cslb.ca.gov/ 

OnlineServices/CheckLicenseII/ 

checklicense.aspx. 

More Space to Ace Your Test 
 

CSLB recently completed a five-year effort to expand its testing capacity and provide 

improved services to contractors and consumers at its Testing Centers in Sacramento, 

Oakland, San Jose, Fresno, Oxnard, Norwalk, San Bernardino, and San Diego. The table 

below shows the seating capacity of each testing center in 2005 and the current capacity 

now that all approved expansions are complete. 

 

 

Below are the current Contractors State License Board locations: 

Site 2005 2010 

Sacramento 23 30 

Oxnard 18 27 

San Jose 7 25 

Norwalk 27 59 

San Bernardino 14 45 

Oakland 22 22 

San Diego 16 28 

Fresno 15 24 

Total 142 260 

Northern Region 

9821 Business Park Drive 

Sacramento, CA 95827 

Legal Action Disclosure 

916.255.4041 

Case Management 916.255.4027 

SWIFT (unlicensed activity) 

916.255.2924 

 

Sacramento Intake & Mediation 

Center 

P.O. Box 269116 

Sacramento, CA 95826-9116 

800.312.CSLB (2752) 

Fax: 916.255.4449 

 

Oakland Investigative Center * 

Southern Region 

12501 East Imperial Hwy, Suite 

600 

Norwalk, CA 90650 

Legal Action Disclosure 

562.345.7656 

Case Management 562.345.7656 

SWIFT (unlicensed activity) 

562.345.7600 

 

Norwalk Intake & Mediation 

Center 

12501 East Imperial Hwy, Suite 

620 

Norwalk, CA 90650 

800.321.SCLB (2752) 

Fax 562.466.6064 

 

Norwalk Investigative Center 
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Application to Change Name or 

Address: http://www.cslb.ca.gov/ 

Resources/FormsAndApplications/ 

ChangingBusinessNameAddress.pdf

CSLB also encourages all licensees to 

sign up to receive e-mail alerts. The 

free service will enable you to receive 

breaking industry bulletins, press 

releases, consumer alerts, notices of 

public meetings, and future issues of 

the CLC newsletter. Sign up at 

www.cslb.ca.gov. 

1515 Clay Street, Suite 1105 

Oakland, CA 94612 

800.321.CSLB (2752) 

 

Sacramento Investigative Center 

P.O. Box 269115 

Sacramento, CA 95826-9115 

800.312.CSLB (2752) 

 

San Francisco Investigative 

Center 

301 Junipero Serra Boulevard 

Suite 206 

San Francisco, CA 94127-2666 

800.321.CSLB (2752) 

 

Central Region 

Fresno Investigative Center 

1277 E. Alluvial Avenue, Suite 106 

Fresno, CA 93720 

 

 

 

* Limited Hours 

12501 East Imperial Hwy, Suite 

630 

Norwalk, CA 90650 

800.321.CSLB (2752) 

 

San Bernardino Investigative 

Center 

1845 Business Center Drive 

Suite 206 

San Bernardino, CA 92408-3467 

800.321.CSLB (2752) 

 

Valencia Investigative Center 

(formerly Oxnard) 

28480 Avenue Stanford, Suite 120 

Valencia, CA 91355 

 

West Covina Investigative 

Center 

100 N. Barranca St., Suite 300 

West Covina, CA 91791 

800.321.CSLB (2752) 

 

San Diego Investigative Center 

9246 Lightwave Ave., Suite 130 

San Diego, CA 92123 

Page 2 of 2CLC Newsletter - page 14

8/23/2010http://www.cslb.ca.gov/newsletter/2010-summer/page14.htm



           page    >>    1      2      3      4      5      6      7      8      9      10      11      12      13      14      15      16      |       License Revocations  

Energy Efficiency 
Standards 
Training for 
Builders 

The California Energy 
Commission provides current 
energy education information 
at its new Energy Education 
Center at 
www.energyvideos.com. 

    °    °    °    °    °    °    ° 

For training offered by 
utilities and others, 
please visit the following 
websites: 

Pacific Gas and Electric 
Company 
www.pge.com/mybusiness/ 
edusafety/training/pec/ 
classes/ 

Southern California Gas 
Company http://seminars. 
socalgas.com 

San Diego Gas & Electric 
Company 
http://seminars.sdge.com 

Southern California Edison 
www.sce.com/ 
b-sb/energy- 
centers/workshops- 
classes.htm 

Sacramento Municipal Utility 
District www.smud.org/en/ 
education-safety/ 

California Building Officials 
www.calbo.org 

California Association of 
Building Energy Consultants 
http://cabec.org/cepe2008 
standardsinfo 2010 php

The California Center for Sustainable Energy (CCSE) has scheduled the following contractor 

workshops about green energy during the months of August and September. These workshops 

will be held at CCSE's main office, located at 8690 Balboa Ave., Suite 100, San Diego, CA 

92123. 

To register or to find out more information, visit http://energycenter.org/index.php/outreach-a-

education/workshop-a-event-calendar. 

 

PG&E is also offering contractors free sustainable energy courses both online and at the 

Pacific Energy Center (PEC) in San Francisco through the month of August. 

To register or to find more information on these courses, visit 

http://www.pge.com/mybusiness/edusafety/training/pec/classes/ 

Green Energy Workshops
Solar Shade Workshop 
Wednesday, August 18, 2010    |    2:00 p.m. to 4:00 p.m.

Beat the Heat with Motorized Window Shading Systems 
Thursday, August 26, 2010    |    11:30 a.m. to 1:40 p.m. 

Ecologically Restorative Architecture and Design 
Tuesday, August 31, 2010    |    9:00 a.m. to 12:00 p.m. 

Solar Water Heating Contractor and Self-Installer Training 
Thursday, September 9, 2010    |    9:00 a.m. to 4:00 p.m. 

Sustainable Energy Week Registration 
Sunday, September 12 – Saturday, September 18, 2010

Basic Electricity 101 
Tuesday, September 28, 2010    |    9:00 a.m. to 12:00 p.m. 

LEED – Overview of Exam Prep Workshop 
Thursday, September 30, 2010    |    8:30 a.m. to 3:00 p.m. 

Solar Water Heating Basics – An Online Course 
Friday, August 13, 2010    |    10:00 a.m. to 11:00 a.m. 

Energy Auditing Techniques for Small and Medium Commercial Facilities 
Monday, August 16, 2010    |    8:30 a.m. to 4:30 p.m. 
Tuesday August 17, 2010    |    8:30 a.m. to 4:30 p.m. 
Solar for the Entrepreneur: Product Developers – An Online Course 
Wednesday, August 18, 2010    |    2:00 p.m. to 3:00 p.m.

Energy Audit Skills: Tools, Data Collection Techniques, and Calculations 
Thursday, August 19, 2010    |    8:30 a.m. to 4:30 p.m.

Solar for the Entrepreneur: Solar Contractors – An Online Course 
Friday, August 20, 2010    |    10:00 a.m. to 11:00 a.m.

CSI Photovoltaic Program Workshop 
Monday, August 23, 2010    |    9:00 a.m. to 2:00 p.m.

CSI Photovoltaic Program Workshop – An Online Course 
Monday, August 23, 2010    |    9:00 a.m. to 2:00 p.m.
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Overview of Maintaining Your Solar System 
Monday, August 23, 2010    |    12:00 p.m. to 1:00 p.m.

Self Generation Incentive Program (SGIP) –  

         An Overview and Update – An Online Course 
Wednesday, August 25, 2010    |    1:00 p.m. to 2:00 p.m.

CSI Thermal (Solar Water Heating) Program Workshop 
Monday, August 30, 2010    |    10:00 a.m. to 3:30 p.m.
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Consumer Information & Pamphlets
51 “What You Should Know Before You Hire a Contractor” 
51 “Tips for Hiring a Roofing Contractor” 
51 “Before You Dive Into Swimming Pool Construction” 
51 “A Consumer Guide to Asbestos” 
51 “A Consumer Guide to Filing Construction Complaints” 
32 How to File a Complaint 
32 Complaint Form 
313 Complaint Disclosure Information 
32 Info about Your Pending Complaint 
323 Reporting Civil Court Judgments

Documents in Writing
332 General Status Letters 
332 Bond Status Letters 
333 Verified Certificates 
334 Copies of Public Documents

Maintaining Your Contractor License
221 License Renewal 
22211 Bond Requirements 
22212 Workers’ Compensation Insurance Requirements 
2222 Qualifying Person Requirements 
22223 Replacing the Qualifying Person 
2223 Home Improvement Certification 
22241 Civil Court Judgment Information 
22242 Family Support Information 
22311 Business Name Changes 
223121 Adding a Classification 
223122 Adding a Certification 
22313 Officer Changes 
223141 Inactivating a License 
223142 Reactivating a License 
223143 Canceling a License 
2232 License Business Structure 
224 Laws and Classification Information 
241 How to Resolve a Complaint 
242 Types of Complaints 
243 Complaint Disclosure 
244 SWIFT Info

CONTRACTORS STATE LICENSE BOARD (CSLB)

AUTOMATED PHONE RESPONSE SYSTEM
800.321.CSLB (2752)
You don’t need to talk to someone on the telephone or in person 
to learn almost anything you need to know about construction 
contractors. CSLB’s Automated Phone Response System lets you 
check a contractor’s license number by just dialing our 800 number 
and pressing a few buttons on your touch-tone telephone. You can 
also listen to the informational messages that answer our most 
frequently asked questions. Additionally, you can order many  
forms and pamphlets that will be mailed to you, free of charge.

Applying for a Contractor License
211  Who Needs a License? 
212  Classification Information 
2131  Application Requirements 
2132  Exam Information 
2133  Waiver of Exam Information 
2134  License Issuance Information

Forms for License Maintenance
2311 / 2321 Original Application for Contractors License 
2311 / 2321 Condensed Version of Original Application 
2311 / 2321 Additional Classification Application 
2311 / 2321 Replace the Qualifier Application 
2311 / 2321 Asbestos Removal Certification Application 
2311 / 2321 Hazardous Removal Certification Application 
2322  Renewal Application 
2322  Reactivation Application 
2312 / 2322 Inactivation Application 
2313 / 2323 Business Name Address Change Form 
2313 / 2323 Officer Change Form 
2313 / 2323 Disassociation Form 
2314 / 2324 Bond/Cash Alternative Forms 
2314 / 2324 Workers’ Compensation Exemption Form 
2314 / 2324 Joint Venture Application 
2314 / 2324 Home Improvement Salesperson Application

Contractor Information & Pamphlets
52  “Asbestos, Contractors Guide and Open Book  
   Exam” 
52  “Blueprint for Becoming a California Licensed   
   Contractor” 
53  “The California Contractors License Law and   
   Reference Book”

To Reschedule an Exam
41  Leave a voice message   
  to reschedule

To check a contractor’s license number, dial 800.321.2752. When 
the system answers, press 1. From there you will be instructed  
to enter the contractor’s license number.  

To get information on the topics listed below, press the keys  
for the category of your choice. Most of the messages give  
you an opportunity to order the forms or pamphlets related to  
the subject.



















DATE: 06/15/2010 CONTRACTORS STATE LICENSE BOARD PROGRAM: L5150020-1
TIME: 14:30:51 LICENSES REVOKED FROM 05/01/2010 TO 05/31/2010 PAGE: 1

BUSINESS NAME LICENSE # REVOKED DT

A & A DESIGN BUILDER INC LIC 879939 05/28/2010
A & A DESIGN BUILDERS LIC 681035 05/28/2010
ACCESSIBILITY MANAGEMENT INC LIC 833805 05/26/2010
ADVANCED DESIGN ENTERPRISES LIC 841695 05/10/2010
ALLEY & COMPANY INC LIC 675403 05/10/2010
AMERICAN CUSTOM CONSTRUCTION SERVICES LIC 630020 05/27/2010
AMERICAN DREAM REMODELING INC LIC 870978 05/24/2010
C & J BUILDERS INC LIC 684192 05/11/2010
C 3 DEVELOPERS LIC 857943 05/24/2010
CHTJDY JOIThT PLUMBING LIC 581043 05/24/2010
CHULA VISTA HOME BUILDING & REMODELING LIC 764768 05/28/2010
CITADEL BUILDERS LIC 382606 05/26/2010
COMPLETE RESTORATION INC LIC 833975 05/24/2010
CONCRETELA LIC 844489 05/24/2010
D & D CONSTRUCTION FACILITY SERVICE INC LIC 839663 05/26/2010
D/D FACILITIES SERVICE LIC 759524 05/26/2010
DESIGNER INSITE INC DBA INSITE POOLS LIC 868960 05/24/2010
E C MAINTENANCE CO LIC 424668 05/24/2010
FAWCETT GERALD CONSTRUCTION LIC 906924 05/26/2010
FERDINAND’S CONSTRUCTION LIC 739758 05/20/2010
FORWARD MOTION POOL AND LANDSCAPE LIC 744055 05/13/2010
FRANKLINS CUSTOM CONCRETE FCC LIC 826832 05/20/2010
GALLI BUILDERS INC LIC 367326 05/26/2010
GALLI RONALD E LIC 265706 05/26/2010
HOMEZONE CONSTRUCTION INC LIC 899651 05/13/2010
HOPPING ENTERPRISES CONSTRUCTION A CALIFORNIA CORPORATION LIC 865145 05/27/2010
J L S CONSTRUCTION MANAGEMENT INC LIC 896296 05/24/2010
J M INSTALLATIONS LIC 846879 05/12/2010
JO CAL CONSTRUCTION INC LIC 732743 05/27/2010
L & L LANDSCAPING LIC 832371 05/06/2010
L B CONSTRUCTION LIC 894320 05/24/2010
LEINTZ KURT ALBERT LIC 576074 05/17/2010
LOWRY CONSTRUCTION LIC 814659 05/24/2010
LUMINARY BUILDERS / ELECTRIC INC LIC 843990 05/28/2010
LUNAR ASSOCIATES LIC 509552 05/20/2010
MARCIANO CONSTRUCTION INC DBA OCEANRIDGE BUILDERS CO LIC 834519 05/20/2010
MC DONIE BUILDERS INC LIC 865632 05/10/2010
MINITELLO J PRODUCTION PAINTING LIC 904294 05/24/2010
MISSION BUILDERS HOME IMPROVEMENT LIC 838420 05/10/2010
MITCHELL LONNIE CONSTRUCTION LIC 405245 05/12/2010
MOUNTAIN HOME CONSTRUCTION LIC 413924 05/10/2010
P C C POOLS LIC 788426 05/17/2010
PEDERSEN CONSTRUCTION LIC 447226 05/20/2010
QUALITY AIR LIC 773856 05/06/2010
R G III INC LIC 791908 05/20/2010
RAt DEVELOPMENT INC LIC 868528 05/20/2010
RISE CONSTRUCTION SERVICES LIC 897771 05/26/2010
STATEWIDE CONSTRUCTION LIC 726721 05/20/2010
SUPREME QUALITY HEATING & COOLING LIC 713951 05/20/2010
SUPREME QUALITY HEATING & COOLING LIC 713951 05/20/2010
SUPREME QUALITY HEATING & COOLING LIC 713951 05/20/2010



DATE: 06/15/2010 CONTRACTORS STATE LICENSE BOARD PROGRAM: L5150020-1
TIME: 14:30:51 LICENSES REVOKED FROM 05/01/2010 TO 05/31/2010 PAGE: 2

BUSINESS NAME LICENSE # REVOKED DT

SYMPHONY GROUP INC LIC 869210 05/24/2010
VILTE CABINET COMPANY LIC 856111 05/13/2010
WAGNER R J CONSTRUCTION INC LIC 566919 05/20/2010
WEST SIDE CONSTRUCTION COMPANY LIC 515188 05/10/2010
YOUNT D E CONSTRUCTION LIC 893056 05/10/2010

TOTAL REVOKED LICENSES:



DATE: 08/02/2010 CONTRACTORS STATE LICENSE BOARD PROGRAM: L5150020-1
TIME: 10:00:03 LICENSES REVOKED FROM 06/01/2010 TO 06/30/2010 PAGE: 1

BUSINESS NAME LICENSE if REVOKED DT

ADUDDELL ROOFING & SHEET METAL INC DBA ADUDDELL ROOFING LIC 700967 06/09/2010
ADUDDELL ROOFING & SHEET METAL INC DBA ADUDDELL ROOFING LIC 700967 06/09/2010
ALL METAL FENCE LIC 811207 06/28/2010
ALL TRADE CONSTRUCTION & REMODELING LIC 774947 06/02/2010
ALL TRADES CUSTOM REMODELERS INC LIC 837812 06/28/2010
ALL TRADES CUSTOM REMODELERS INC LIC 837812 06/02/2010
AMERICAN AIR CARE INC DBA A A C CONSTRACTION LIC 889167 06/28/2010
AMERICAN DREAM BUILDER LIC 763507 06/28/2010
AMERICAN DREAM BUILDER LIC 763507 06/28/2010
AMERICAN LANDSCAPE & CONCRETE CONTRACTORS INC LIC 822812 06/28/2010
AMY ED CONSTRUCTION LIC 515380 06/17/2010
ANDERSON HOME IMPROVEMENTS INC LIC 739834 06/01/2010
ANDERSON ROOFING LIC 615361 06/01/2010
BAYCHUECO INC LIC 911573 06/03/2010
BELVEDERE CONSTRUCTION CO LIC 376106 06/28/2010
BENDER BORIS DBA ADVANTAGE PROPERTY MAINTENANCE LIC 715819 06/24/2010
BORCHERDING HARLIN F LIC 814317 06/03/2010
BRIGGS BILLY LIC 813504 06/28/2010
CAMPOS DAVID L LIC 888770 06/03/2010
CANTRELL COMPANY INC LIC 816422 06/28/2010
CBC CONSTRUCTION COMPANY INC LIC 718767 06/28/2010
CLEAR DESIGN SOLUTIONS INC LIC 925941 06/28/2010
CORNERSTONE PLASTER DEVELOPMENT INC LIC 464597 06/01/2010
COUSINO RICHARD GENERAL CONTRACTOR LIC 868977 06/28/2010
CRITES M K CONSTRUCTION LIC 889296 06/01/2010
CTL CONSTRUCTION COMPANY LIC 407367 06/01/2010
DARBY PAINTING PLUS INC LIC 674327 06/03/2010
DESERT HOME CONSTRUCTION INC LIC 824985 06/03/2010
DO RIGHT CONSTRUCTION CO LIC 840604 06/01/2010
DOUBLE A PAVING 2 LIC 882855 06/21/2010
EAGLE INNOVATION GROUP LIC 817909 06/29/2010
EARNSHAW GARRET CONSTRUCTION LIC 840616 06/28/2010
EFFENESS TILE LIC 874062 06/28/2010
ELGART CONSTRUCTION INC LIC 825915 06/28/2010
GOODRICH COMPANY LIC 639305 06/29/2010
GOODRICH COMPANY LIC 639305 06/29/2010
GOODRICH COMPANY LIC 639305 06/29/2010
GOODRICH COMPANY LIC 639305 06/29/2010
GOODRICH COMPANY INC DBA WINDOW & DOOR OUTLET LIC 830783 06/29/2010
GOODRICH COMPANY INC DBA WINDOW & DOOR Otfl’LET LIC 830783 06/29/2010
GOODRICH COMPANY INC DBA WINDOW & DOOR OUTLET LIC 830783 06/29/2010
GOODRICH COMPANY INC DBA WINDOW & DOOR OUTLET LIC 830783 06/29/2010
GRIFFIE GENERAL CONSTRUCTION LIC 878371 06/01/2010
GROSS IMPROVEMENTS LIC 830135 06/01/2010
GROSS IMPROVEMENTS LIC 830135 06/01/2010
HADEAN LIC 873427 06/07/2010
HADEAN INC LIC 901008 06/07/2010
HALL RANDY CONSTRUCTION CO LIC 487848 06/23/2010
HAMPTON CLAUDE B LIC 767806 06/28/2010
HATFIELD A W CONSTRUCTION INC LIC 734017 06/28/2010
lBS CONSTRUCTION A BRYAN THATCHER COMPANY LIC 614658 06/01/2010
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J & W PAVING LIC 495944 06/01/2010
J J BUILDING ENTERPRISE INC LIC 887861 06/01/2010
JAVALERA’S CONSTRUCTION LIC 788111 06/14/2010
JAVALSERA’S DESIGN AND CONSTRUCTION INC LIC 881093 06/14/2010
JIMENEZ GUILLERI4O MURILLO LIC 893360 06/28/2010
JONES TOM CONSTRUCTION LIC 638713 06/28/2010
KAIL THOMAS B LIC 344217 06/15/2010
KAPLAN JEROLD S LIC 225453 06/28/2010
LANDCO MANAGEMENT CORPORATION DBA LANDCO CONSTRUCTION CORP LIC 739294 06/28/2010
LIBERTY ROOFING LIC 829275 06/28/2010
LINCOLN STREET BUILDERS LIC 844153 06/22/2010
MALONE CONSTRUCTION INC LIC 775637 06/28/2010
MARCELINO JONATHON DBA DAUGHTERS CONSTRUCTION CO LIC 829110 06/14/2010
MAYER ROOFING INC LIC 663581 06/07/2010
MCFARLANE & SON INC LIC 528720 06/28/2010
METRO FLOORING LIC 463706 06/01/2010
METRO FLOORING LIC 463706 06/01/2010
METRO FLOORING LIC 463706 06/01/2010
MINCKS FLOORS LIC 848608 06/08/2010
MURRIETA FLOOR COVERING LIC 656447 06/08/2010
MURRIETA FLOOR COVERING LIC 656447 06/08/2010
NOBLE CONSTRUCTION CONSULTANTS INC LIC 895401 06/28/2010
ORIGINAL HOUSE DR’S CONSTRUCTION THE LIC 894470 06/01/2010
PACIFIC SUNRISE CONSTRUCTION LIC 669010 06/28/2010
PALACIO CONCRETE CONSTRUCTION LIC 712039 06/28/2010
PALACIO CONCRETE CONSTRUCTION LIC 712039 06/28/2010
PANTHER SHEETMETAL LIC 774104 06/23/2010
PAXTONS CLEANING & DECORATING LIC 734713 06/17/2010
PERRY A CONSTRUCTION A PARTNERSHIP LIC 812683 06/02/2010
PORTER MICHAEL LIC 270868 06/28/2010
POWER SOLUTIONS LIC 807107 06/28/2010
PRECISION POOL PLASTERING LIC 665197 06/01/2010
PREMIER RESTORATION INC LIC 873279 06/07/2010
PREMIUM CONSTRUCTION SERVICES INC LIC 915230 06/28/2010
PREMIUM CONSTRUCTION SERVICES INC LIC 915230 06/28/2010
PRO ELECTRIC LIC 821214 06/28/2010
RIDGECREST CUSTOM LANDSCAPE LIC 806599 06/21/2010
RIDGECREST CUSTOM LANDSCAPE INC DBA RIDGECREST CUSTOM POOLS & SPAS LIC 880963 06/21/2010
ROCHA DEMOLITION INC LIC 714353 06/02/2010
SCOTT CONSTRUCTION INC LIC 686239 06/28/2010
STILES POOL LIC 908836 06/21/2010
STORAGE BARNS INDUSTRIES INC LIC 790906 06/01/2010
TAYLOR’S HOME REMODELING & CONSTRUCTION L T D LIC 826890 06/28/2010
TENSEGRITY GROUP INC ThE DBA I W S LANDSCAPE LIC 853701 06/28/2010
TM BUILDERS LIC 789796 06/28/2010
TMT CONSTRUCTION LIC 828375 06/07/2010
UNITED ROOF RESTORATION INC LIC 817246 06/15/2010
VLAD CONSTRUCTION WORKS CO LIC 713102 06/30/2010
VON SONN CONSTRUCTION LIC 770107 06/02/2010
WEISSER CONSTRUCTION LIC 322328 06/28/2010
WEISSER CORPORATION LIC 826982 06/28/2010
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WSSTREND ENTERPRISE LIC 708982 06/28/2010
WILLIAMS DON LANDSCAPE MAINTENANCE & TREE CARE LIC 760540 06/01/2010
Z BLINDS COMPANY OF MODESTO INC LIC 923426 06/28/2010
Z BLINDS COMPANY OF MODESTO INC LIC 923426 06/28/2010

TOTAL REVOKED LICENSES:




