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KAMALA D). HARRIS ‘

Atlorpey General of California

FRANK . PaCoR

Supervising Deputy Attorney General

MICHAEL B. FRANKLIN

Deputy Attorasy Gensral

Stale Bar No. 136524
455 Golden (ate Avenue, Suite 11000
Suan Francisco, CA. 94102-7004
Telephone: (415) 703-5622
Faogingle: {415) 703-5480

Attorneys Jor Complainant

BEFORY THE
REGISTRAR OF CONTRACTORS
CONTRACTORS' STATE LICENSE BOARD
DEPARTMENT OF CONSUMER AFFAIRS
STATE OF CALIFORNIA

BRADLEY KEITH GREENLEE, RMM

| Contactor's License No, 896335, B, C20, C36,

| Contractor’s License No. 397205, B, €20, €36,

I; the Matter of the Accusation Againsts Case No, N2013-263

BONNEY PLUMBING LLC, dba BONNEY OAH No, 2015020169
PLUMBING HEATING AIR & ROOTER SERVICE
3054 Goid Canal Dr,

Ranchie Cordova, CA 95670 . STIPULATED SETTLEMENT
RICHARD MARK BONNEY, RMO, AND ORDER

CANDACE LYN BONNEY, OFFICER
[Disassociated Februery 8, 2013]

GRAHAM CHARLES WEAVER, OFFICER AND
MANAGER

JIMMY CRABBE, OFFICER

COLLIN BOBERTSON HATHAWAY, OFFICER
AND MANAGER.

BRYAN BUGENE HOPKINS, RME

And -

MARK BONNEY

RICHARD MARK BONNEY, SOLE OWNER
2912 Sienna Lane

Secramento, CA 95864

And

STIFULATED SETTLEMENT (N2013-263)
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And

| COLLIN ROBERTSON HATHAWAY, OFFICER

BONNEY PLUMBING INC, dba O’ CONNELL
PLUMBING HEATING AIR & ROOTER SERVICE
3808 Kristi Court

Sacramento, CA 95827

RICHARD MARK BONNEY, RM(,

CHRIS ANN 8ANTA MARIA, OFFICER
GRAHAM CHARLES WEAVER, OFFICER
JIMMY CRABBE, CEO/PRESIDENT

COLLIN ROBERTSON HATHAWAY, QFFICER

Contractor's Ligense Wo, 983208, B, C0, €36,

BONNEY PLUMBING LLC, dba O*CONNELL
PLUMBING FEATING AIR & ROOTER EERVICE
3054 Gold Canal Drive

Rancho Cordova, CA 93670

RICHARD MARK BONNEY, RMO,

BRADLEY KEITH GREENLEE, RMM GRAHAM
CHARLES WEAVER, OFFICER AND MANAGER

AND MANAGER
JIMMY CRABRBE, CEO/PRESIDENT

Contractor’s License No. 987387, B, €20, €36,
Respondanis/Af#liated Parties.

| Settlement and Order which will be submitted to the Registrar for approval and adoption as the

final disposition of the Accusation,

this matter by Kamala D. Harris, Attorney General of the State of California, by Michsel B.

Tn the interest of a prompt and speedy setflement of this matter, consistent with the public
interest and the responsibility of the Regisirar of Contraciors, Contractors' State License Board of

the Department of Consumer Affairs, the parties hereby agree to the following Stipulated

PARTIES
1. Wood Robinson ("Complainant) is the Bnforcement Supervisor I of the Contractors’

State License Board, He brought thig sction selely in lig official capacity and is represented in

Franklin, Deputy Attorney General,

STIPULATED SETTLEMENT (N2013-263)
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"RMVM, {essociuted November 18, 2014], The Contractor’s License was in fill force and effect at

%, Respondenis/Affiliated Parties Richard Mark Bonndy and Candace Lyn Bonney are
represented in this proceeding by attornsy Robert 1. Sulliven, whose address is: 621 Capitol
Mall, 251h Floor, Sacramento, CA 5814,

3, Respondents/Affiliated Parties Bonney Plumbing LLC, dba Bonney Plumbing
Heating Air & Roater Service and Bonney Plumbing Ing, dba O’Cornell Plunbing Healing Air &
Rooter Service are represented in this procecding by attorney M, Bradley Wishek, whose address
is: 765 University Avenue, Sacramenio, GA 95825,

4, Onor about Sepleraber 23, 1994, the Registrar of Contractors issued Contractor's
License Number 696355, C36 o Bonney Plumbing Ine, Richard Mark Bonney, RMO/CEQ/Pres,
Cendaee Lyn Bonngy, Officer. On or about August 29, 2013, the Registvar of Contractors
reissued Contractor's License Number 696355, B, €20, C36 1o Bouney Plumbing LLC, dba
Bornney Plombing Heating Air & Rqotm‘ Service, Richard Murk Bonaey, RMO, [disassociated
Noveniber 18, 2014], Candace Ly Boaney, Officer [disassociated February 8, 2013, Jimmy
Crabbe, Officer, Graham Cherles Weaver, Manager, snd Collin Roberison Hathaway, Manager,
Allen Wayne BEddy, Officer and Manuger [assocmted August 28, 2014), William Shidier Horbaly,

all times relevant to the charges brought herefn and will expirs on August 31, 2015, unless

renewed,
5. Onorsbout Jamuary 9, 1981, the Registrar of Confractors fssued Contractor’s License

Number 397205, B, €20, €36 to Mark Booney, Richard Matk Bonney, sole owner, Contractor's
License Number 397205 was reactivated on Janvary 7, 2015, and will expire on Jamary 31,.2017,

unless renswed,

6. Onor ghout April 25, 2013, the Registrar of Contragtors issued Contractor's License
Number 583208, B, €20, C36 to Bouney Plunbing Ing, dba O'Conuell Plumbing Heating Alr &
Rooter Service, Richard Mark Bonney, RMO, Chris Ann Santa Maria, Officer, Graham Charles
Weaver, Officer, Jimmy Crabbe, CEO/President and Collin Robertson Hathaway, Officer, The
Contracior's License was in full fores and effect at all times relevant to the c]:‘:ar‘ges brought herein

and was canceled onm Jamuary 26, 2015,

STIPULATED SETTLEMENT (N2013-263)
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Il pending against Respondents/Affiliated Parties, The Acousation and all other statutorily required

7. {Onorabout October 2, 2013, the Registm of Contractors issued Contractor's
License Number 987387, B, C20, C36 to Bonney Plumbing LLC, dba O'Connell Plumbing,
Richard Mark Bonney, RMO, [disassociated December 16, 20141, Bradley Keith Greenlee,
RMM, Graham Charles Weaver, Officer and Manager, Collin Robertson Hathaway, (fiver and
Manager, and , Jimmay Crabbe, CEO/President, Bryan Bupene Hopkios, RME [associated
Septersber 4, 2014], The Contractor's License was in full force and effect at all times relevant to
the charges brought herein and will expire on October 31, 2015, unless renewed.

JURISDICTION
8. Accusation No, N2013-263 was filed before the Registrar of Contractors (Registrar)

for the Contractors' State Licenss Board, Department of Consumer Affairs, and is currently

docmments were properly served on Respendents/Affiliated Parties on September 8, 2014,
Respondents/Afitiated Parties timely filed Notices of Defense contesting the Accusation.
9. A copy of Accusation No, N2013-263 15 attached as exhibit A and mcorporated
herein by refevence,
ADVISEMENT AND WATVERS

10.  Respondents/Affiliated Parties have carefully read, fully discussed with counsel, and

understand the charges and eflegations in Accusation No, N2013-263. Respondents/Affiliated .
Parties have also carefully read, fully discussed with counsel, and understand the effects of this
Stimilated Seftlement and Order.

11, Respondemts/Affiliated Parties are fully sware of their legal rights in this matter,
including the right to a hearing on the charges and allegations in the Accusation; the right to be
represented by counsel at their own expenss; the right to confront and gross-exmming the
wilnesses against therny the right to present evidence and to testify-on their own behalf; the right
to the issuance of subpoenas lo compel the attendance of witnesses and the production of
docnments; the right to reconsideration and court review of an adverse decision; and all other
rights accorded by the Culifornia Administeative Procedure Act and other applicable Jaws,

i

STIPULATED SETTLEMENT (M2013-263)
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the staff oFihe Contractors’ State License Board may communicate directly with the Registrar

| writing represeniing the complete, final, and exclusive erphodiment of thelr agrecment, I

12, Respandent;smfﬁﬁmd Parlics voluntarily, knowingly, and intelligently waive and
give up each and every right set forth above.
13.  For putposes of resolving this matter, Respondents/Affiliated Parties agree to pay the
citations issuad pursuant to this Stipulated Settlement and Order,
CONTINGENCY
14, This stipulation shall be subject o approval by the Registrar of Contractors or her

designee. Respondents/Affilisted Parties understand and agres that sounsel for Complainant and

regarding this stipdlation and sertlement, without notice to or participation by
Respondents/Affiliated Parties or their counsel, By signing the stipulation,
Respondents/Affilisted Parties understand and agree that they may not withdraw this agreement
or seek to reseind the stipulation p:‘i'or to the time the Registrar considers and acty upon it. If the
Registrar fails to adopt this stipulation as its Decision and Order, the Stipulated Setilement and
Order shall bs of no. force or effect, except for this paragraph, it shall be inadmissible in aty legal
aclion between the parties, and the ﬁegis-trar shall ot be disqualified fem farther action by
having congiderad this matter.

15, The parties indesstand and agrea that Portable Document Format (PDF) and facsimile
coples of this Stipulated Settlement and Order, including Portable Document Format (PDF} and.
facsimile signatures thereto, shall have the same force and etfent as the criginals,

16. This Stipulated Settlement and Order is intended by the parties to be an fntagrated

supersedes any and all prior or contemporapeous agreements, undgrsiandings, discussions,
negotiations, and commitments {written or oral). This Stipulated Settlement and Order may not
be altered, amended, modified, supplemented, or otherwise changed except by a writing exeouted
by an authorized representative of each of the parties.

17. Inconsideration of the fm.x:&going stipulations, the partics agree that the Registrar may,
without frther notice or formal proceeding, issue and enter the following Order.

i

STIPULATED SETTLEMENT (1N2013-263)
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| Buginess end Professions Code section 7080.1,

ORDER

I, Complainant Wood Robingon, Eaforcement Supervisor I for the Registrar of
Contractors, shall withdraw pending Accusation No, N2013-263 upon the lssaance of six (6)
identical citations, pursuant to Business and Profbssions Code seetion 7099, to sach of the
following three Contractors’ Licenses: (1) Contractor's License No, 696355, B, C20, C36, issued
to Bonney Plumbing LLC, dba Boaney Plumbing Heating Alr & Rooter Service, (2) Contractor's
License No. 397205, B, C20, C36 to Mark Bonney, Richard Mark Bonney, sole owner; and (3)
Contractor's License No. 987387, B, €20, C36 to Bonnmey Phunbing LLC, dba O Connell

Plombing.
2. Respondents/Affiliaied Pariies and the Board agree that the citations shall Hist the

projects and the code sections allsged for each of the six (6) prejects from Accusation No,
N2013.263. Fines shall be listed for each code section and the total fine amount due and owing
by Respondents/Affiliated Parties shall be $12,000.00 and shall be payable within 30 days from
the issuance of the citations.

3, Respondents/Affiliated Parties agree that the citations shall become final upon
issuam::a and Respondents/Affiliated Partics waive their right to appeal the issued cifations. -

4, Pailure to timely comply with the issued citations shall give rise to proceedings wnder

5. Pursuant to Busingss and Professions Code section 125.9()(4), payment of the fine

amounts shall not constitate au adurission af the violations charged.

STIPULATED CONDITIONS

Tn addition to the above citations, Regpondents/Affiliated Parties further agree to comply

with all ef the following:

1. Develop and submit a business plan within thirty (30} days from the issuance of the
gitations identifisd above to ensurs that permits are obtained and {inalized for each project where
n perriit s required. This condition does not epply to Richard Mark Bonney and Candace Lyn
Bonney.

2. Develop and mibmit a business plan within thirty (30) days from the issuance of the

6
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citations identified ebove to ensure that all salespersonsthat enter into Home Improvernent
Contraots with homeowners are registered es home improvement salespersons with the Bonrd,
This condition does not apply to Richard Mark Boaney and Candace Lyn Bonney.

3. Respondents/Affiliated Parties agree to periodic random review of contracts and
related documents by Board personnel 1o ensure compliance with service and repair and home
imaprovernent contract requirements, Respondents/Affiliated Parties acknowledge that undercover
gting operations may be part of the Board’s ongeing review of operations.

4, Respondents/Affiliated Parties agree that all servics and repair calls whick become
and require 4 home improvement contract shall include a Three-Day Right to Cancel, as st forth
in Business and Professions Code section 715 9‘(3}.(6), which shall not be waived unless a bona
flde omprgency oxists. '

3, ' Develop and submit a business plan within thirty (30) days from the issuance of the
sitations identified above to cusure that technicians are registered as home improvement
salespersons for contracts that are above $750.00 and provide a written contract which includes a
three day right to cancel, Employees will be fuined to identify when a service and repair call has
beceme a home improvement project.  Bmployees will be trained on what constiinies a bona fide
emergency that qualifies 8 walver of the fhree day right to céncel. This condition doss not apply
to Richard Mark Bonney and Candace Lyn Bonney.

6. Develop, within thirty (30) days from the issnance of the citations identified above, a
ponsumer-friendly customer service desk with a dedicated contact number. This condition does
mot apply to Rickard Mark Bonney and Candace Lyn Bouney,

7. Respondents/Affiliated Parties shall pay to the Registrar pursuant to Business and
Profeasions Code section 1253 the costs of investization aid mforc;:zsmem in this matter in the
amount of $12,058.48 within thirty (30) days of the {ssuance of the citations ideatified above.

8.  Respondents/Affiliated Partics agree to resolve ali outstanding consumer complaints
filed with the Board to date, Including restitution if applicable. The Board agrees to provide
adequate identifying information for each outstending complaint, Respondents/Affiliated Parties

agree to contact the consumers and seitle the disputes in a tmely manner, Respondents/Affliated

7
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with my attorney, Robert J. Sullivan. I understand the stipulation and the effect it will have og

Parties will work in good fuith 1o resolve the issues to the satistaction of the customer and the
Board, Respondents/Affiliated Parties acknowledge that the Board does nok walve the right o

seek disciplinary action if the vonduct from any of the outstanding complaints warrants such

action,

+

9. Respondents/Affiliated Parties agres that 2 violetion of any of the above stipulated
condﬁimus may subject Responidents/A ffilisted Parties’ Hoenses to disviplivary action.

10, Respondents/Affitiated Parties acknowiédge that this agreement shall becoroe part off
the licensing bistory of Respondents/Affitiated Partiss® licenses and may bs considered, as a
matter in aggravation, in any fvture disciplinary sction.

ACCEPTANCE

1 have carefiilly read the above Stiputated Settlement and Order and have fully discussed it
with my attorney, Robert J, Sullivan, Tunderstand the stipulation and the effect it will have on
my Contractor's Licenses. 1 enter into this Stipulsted Settlement and Order voluntarily,
knowingly, and intelligently, and agree t0 be bound by ths Decision and Order of the Registrar of

Contractors, Contractors' State Lipense Board.

DATED: :5'/1‘1 /“f /&M P ot }gwM
RICHARD MARK BONNEY, RMO AND OWNER
~ Respondent/Affiliated Party

I have carefully read the above Stipulated Seitlement and Order and have fully discussed it

my Contractor's License, Tenter into this Stipulated Settlement and Order veluntarity,

knowingly, and fntelligently, and agree to be bound by the Deciston and Order of the Registrar of

Contractors, Contraciors' Btate License Board,

I A SN 7

I / CANDACE LYN BONNEAOFFICER
Respondent/Adfiliated Ratty

STIPULATED SETTLEMENT (N2013-263)
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I have read and fully discussed with Respondents Richard Mark Bonney and Candace Lyn
Bonney the terms and conditions and other matters contained in the above Stipulated Settlement

and Order. Tapprove its form and content.

DATED: /7/////«5’ pm&@j;.ﬂ&fww

ROBERT J. SULLIVAN
Attorney for Respondents/Affiliated Parties
Richard Mark Bonuey and Candace Lyn Bommey

ACCEPTANCE
T have carefully read the above Stipulated Seitlement and Qrder and have fully discussed it
with my attorney, M. ﬁradiey Wishek. Iunderstand the stipulation and the effect it will have on
my Contractor's Liccnses.' I enter into this Stipulated Settlement and Qrder 'voluntarilyg
knowingly, and futelli gently, and agree to be bound by the Decision and Order of the Registrar of

Contractors, Clontractors' State License Board,

DATED:

TIMMY CRABBE, OFFICER AND CEO/PRES

" For Respondents/Affiliated Parties Bonney Plumbing
LLC, dba Bonney Plumbing Heating Air & Rooter
Service [Officer] and Bonney Plumbing LLC, dba
O’ Connell Plumbing [CEG/PRES]

ACCEPTANCE
I have carefully read the above Stipulated Settlement and Order and have fuiiy discussed it
with my attorney, M, Bradiey Wishek. ITunderstand the stipulation and the effect it will have on
my Contractor's Licenses. I enter into this Stipulated Settlement and Order voluntarily,
knowingly, and intelligently, and aggee to be bound by the Deglston and Order of tiie Registrar of
Contractors, Contractors' State Licanw Board,
Ht

i
9
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T have read and fully discugsed with Respondents Righard Mark Bonney and Candace Lan

Ropipy the ters.md sonditions and other matiers contained dn the above Stpulated Sutlement

asd Orden, Tapprove ite-fomand eontent.

IXATED:

ROERTT T SUDITV AN
Attorney for Reapoodents/ Affilined Parliog
Richard Murk Bonnizy sod Candase Lyn Bontiey

PIANCE

T have cargfully rend the gbwen $paisied Settlemernt and Order and have fafly diseussed

- wlth myarteraey, W Bradley Wishel, Tunderstand the stipulation and the ¢ffect it svill luve op
py Contractor's Licenses, T enter Duto this Stipulated Sertlement and Guder voluntarily,

knowingty, and el fgendy, and agres 1 bebound by die Degisionand Order-of the Registar of

Contractors, Coiactors’ Stme License Board,

T TED: ST R

Al
| tave varefully read the above Stiputated Settlementand Dsder artd v Celly discissed It
with sy aliowgey, & Seodloy Wighek. Tunderstand shestipulntion and the effect i wid bove on

oy Comraeions Livenses. T anfer ine this Stdpetaied Setfiensrit and Ordgy volunmdly,

krowingly, and Delligentiy, nd spmee webe bound by the Decisivn and Order of the Kegisirar ol |

Captractoy, Dontractory’ Seate Licerse Bopgl,

STWILA
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PATED: 5[ 50(1%7 ( ‘{;’(ﬁm = Mz[/m
COLLIN ROBERTSON HATHAWAY, OFFICER
AND MANAGER -
For Respondents/Aftilisied Parties Bonney Plumbing
LLC, dba Bonney Plumbing Heating Air & Rooter .
Sorvice and Bonney Plumbing LLC, dba O*Connell

Plumbing

I have read and filly discussed with Respondents/Affilinted Parties Bonney Plumbing LLC,
dba Boungy Plumbing Heating Air & Rooter Service and Bonngy Plambing LLC, dba O'Connell
Plembinp the terms and condilions and other malters contained in the above Stipulated Setilement

aned Order. I approve its form and conlend,

T BRADIAY WISHEK
For Respondents/Adlilated Parties Bonney Plumbing
LLL, dba Boaney Plimbing Heating Air & Rooter
Service and Bonney Plumbing LLC, dba O'Connell
Phwmbing

DATED: 5/:%@//ﬁ

ENDORSEMENT
The foregoing Stipulated Settlement and Order is hereby respectfuily submitied for

consideration by Lhe Registrar of Conlractors, Contraclors' Slale License Board.

Dabed: {,{ é i { % f;w . Respectfully submitied,
S

KAMALA D, HARRLS

Attorney General of California
Frang H Pacor
Buparvising Deputy

orpey General

MICHAEL B, FRANRLIN
Duputy Atlorney Geneval
Attorneys for Complainant

SF2014407308
4125061 Ldoo
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