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Executive Committee 
Meeting 
8:30 A.M. - 9:30 A.M.  

(OR UNTIL ADJOURNMENT)

A RECORDED VERSION WILL BE ARCHIVED ON 

CSLB’S YOUTUBE CHANNEL



Call to Order, Roll Call, Establishment of 

Quorum and Chair’s Introduction

Agenda Item A

Agenda Item A



Public Comment for Items Not on the 

Agenda and Future Agenda Item Requests 

(Note: Individuals may appear before the 

CSLB to discuss items not on the agenda; 

however, the CSLB can neither discuss nor 

take official action on these items at the time 

of the same meeting (Government Code 

sections 11125, 11125.7(a)).

Agenda Item B

Agenda Item B



Agenda Item C

Review and Discussion Regarding Information 

Technology Two-Year Projects:

• SimpliGov – Sole Owner Online Application

• Enterprise Document Management System 

(EDMS)

• Enforcement Modernization Plan



Agenda Item D

Staff Training Update

Staff will show a 10-minute onboarding video and  

update the Executive Committee on the following 

implemented and planned training.  

• CSLB Training Calendar

• Enforcement Academy

• Department of Consumer Affairs and California 

Human Resources (CalHR) Training 

Opportunities



Agenda Item E

Los Angeles County Wildfire Outreach, Education, 
and Enforcement Update

Staff will update the Executive Committee on:

1. Disaster Recovery Staffing

2. Enforcement Proactive Outreach and 
Enforcement

3. Webinars Attended and Planned

4. Conferences Attended and Presentations

5. Meetings with LA County Officials

6. Press Releases

7. Rebuilding After a Disaster Video



Agenda Item F

Adjournment



Meeting adjourned



Enforcement  
Committee Meeting 

9:30 A.M. - 10:30 A.M.  

(OR UNTIL ADJOURNMENT)

A RECORDED VERSION WILL BE ARCHIVED ON 

CSLB’S YOUTUBE CHANNEL



Call to Order, Roll Call, Establishment of 

Quorum and Chair’s Introduction

Agenda Item A

Agenda Item A



Public Comment for Items Not on the 

Agenda and Future Agenda Item Requests 

(Note: Individuals may appear before the 

CSLB to discuss items not on the agenda; 

however, the CSLB can neither discuss nor 

take official action on these items at the time 

of the same meeting (Government Code 

sections 11125, 11125.7(a)).

Agenda Item B

Agenda Item B



Agenda Item C

Review and Discussion of Consumer-Filed 

Complaint Handling Strategies



Agenda Item C

Consumer Complaints Received FY 2024/25

Intake and Mediation Centers

• Total complaints received: 9,317 

• Total complaints settled: 31%

• Restitution paid: $11,743,932

• Currently, only 5 complaints over 60 days old



Agenda Item C

Consumer Complaints Received FY 2024/25

Investigation Centers

• Total complaints assigned: 4,245

• Average caseload per Special Investigator: 37

• Investigations settled: 10%

• Investigations referred to legal action (LOA, 

Citation, Accusation): 1,493

• Investigations referred for criminal prosecution: 

398



Agenda Item C

Multiple Offender Unit (MOU)

• Total Complaints handled: 1,359

• Closed: 722

• Pending: 587

• Accusations Filed

• Licensees with accusations filed: 22

• Total complaints involved in accusations: 

84

• Average number of complaints included in 

an accusation: 3.8



Agenda Item C

Multiple Offender Unit (MOU) (cont.)

• Disciplinary Outcomes 

• Licenses revoked (from accusations): 5

• Represents 23% of licensees with 

accusations filed (5 out of 22)

• Accusations Pending: 17

• Criminal Case referrals

• Licensees referred to criminal prosecution: 

2 



Agenda Item D

Review and Discussion Regarding Alternative 

Dispute Resolution

Staff welcomes President of the Arbitration and 

Mediation Conciliation Center, Karen Smith, to 

provide a presentation. 



Agenda Item D

Mandatory Arbitration: $0 to $25,000.00

Voluntary Arbitration: $25,000 to $50,000.00

2024 Stats and Accomplishments:  

410 Cases

$4,888,271.51 Awarded

41 day average turnaround from receipt to Award

24th year of service to CSLB

4 new Arbitrators

4.8 / 5 average evaluation

4 hearing options: 

in person, teleconference, video conference, hybrid



Agenda Item D
Benefits of Arbitration Program

• Quick, efficient, binding, private

• Professional arbitrators

• Long-term experienced staff

• Established best practices

• Collaborative relationship between agencies

• Cost-effective for both CSLB and participants



Agenda Item D
CSLB Arbitration Program Forms



Agenda Item E

Review and Discussion Regarding Unlicensed 

Contracting Enforcement 



Agenda Item E

Strategic Goal 2.1 – Address False Advertising On-line and on 

Social Media to Increase Proactive Enforcement and Consumer 

Awareness.

• Identify how much illegal advertising is taking place online and in 

social media

• Requires hiring an independent consultant to conduct a statewide 

study 

• Already in progress in alignment with the next objective, 2.2.  

• Data needed: amount of illegal advertising, the methods used, 

geographical locations where it is most prevalent, enforcement 

strategies

• Collaborate with Consultant to develop plan with the CSLB 

Administration Division for additional staff and Public Affairs Office 

to develop strategies.



Agenda Item E

Strategic Goal 2.2 – Assess the Needs for Additional Resources to 

Address Unlicensed Activity and Ensure Sufficient Staffing.

• It is anticipated this objective will be addressed by the Interagency 

Contract with Sacramento State Universities Public Research 

Center (PRC).

• The proposed PRC contract provided for the  development of an 

electronic survey in English and Spanish. Responses from the 

survey will provide data to support determination of the resources 

needed to increase information and education provided to the public 

on the benefits of hiring a licensed contractor. 



Agenda Item E

Strategic Goal 2.2 – Assess the Needs for Additional Resources to 

Address Unlicensed Activity and Ensure Sufficient Staffing. (cont.)

 PRC will analyze existing data from CSLB internal and external 

sources to assess the approximate number of unlicensed 

contractors operating in California. The analysis will include an 

assessment of unlicensed contracting in declared disaster areas.  

 PRC will provide a recommendation regarding resources needed for 

education, outreach, and enforcement.

 November 30, 2025, PRC will provide final report.



Agenda Item F

Adjournment



Meeting Adjourned



Legislative Committee 
Meeting 
10:30 A.M. - 1:00 P.M.  

(OR UNTIL ADJOURNMENT)

A RECORDED VERSION WILL BE ARCHIVED ON 

CSLB’S YOUTUBE CHANNEL



Call to Order, Roll Call, Establishment of 

Quorum and Chair’s Introduction

Agenda Item A

Agenda Item A



Public Comment for Items Not on the 

Agenda and Future Agenda Item Requests 

(Note: Individuals may appear before the 

CSLB to discuss items not on the agenda; 

however, the CSLB can neither discuss nor 

take official action on these items at the time 

of the same meeting (Government Code 

sections 11125, 11125.7(a)).

Agenda Item B

Agenda Item B



Agenda Item C

Staff will introduce and lead a 

discussion on the following items 

involving pending legislation. Detailed 

analyses can be found here.

https://cslb.ca.gov/Resources/BoardPackets/2025/LegislationSupplementalMaterial_April_11.pdf


Agenda Item C

AB 485 (Ortega) – Labor 

Commissioner: unsatisfied judgements: 

nonpayment of wages. (Requires CSLB 

to deny an application or renewal to an 

employer with any unsatisfied final 

judgment for nonpayment of wages.)



Agenda Item C (cont’d)

AB 667 (Solache) – Professions 

and vocations: license 

examinations: interpreters. 

(Requires CSLB to provide 

examination interpreters.) 



Agenda Item C (cont’d)

AB 742 (Elhawary) – Department of 

Consumer Affairs: licensing: 

applicants who are descendants of 

slaves. (Requires prioritization of 

applications from who are 

descendants of American slaves.)  



Agenda Item C (cont’d)

AB 1002 (Gabriel) – Contractors: 

failure to pay wages: discipline. 

(Attorney general civil action for 

license suspension, revocation, or 

denial) 



Agenda Item C (cont’d)

AB 1341 (Hoover) – Contractors: 

discipline: unlicensed architecture, 

engineering, or land surveying. (Adds 

prohibitions on unlicensed practice of 

architecture, engineering and land 

surveying to Contractors State License 

Law)



Agenda Item C (cont’d)

SB 61 (Cortese) – Private works of 

improvement: retention payments. 

(Limits the retention payment 

amount for a private work of 

improvement from exceeding five 

percent, subject to certain 

exceptions.) 



Agenda Item C (cont’d)

SB 342 (Umberg) – Contractors: 

unlicensed work. (Limits the amount a 

person is ineligible to recover for 

unlicensed construction work for public 

works, commercial projects, and private 

residential projects exceeding 25 units 

to the actual damages or $10,000 per 

day, whichever is greater.)



Agenda Item C (cont’d)

SB 456 (Ashby) –

Contractors: exemptions: 

muralists. (Exempts murals 

from Contractors State 

License Law.) 



Agenda Item C (cont’d)

SB 517 (Niello) – Home improvement 

contract requirements: subcontractors. 

(Requires home improvement contracts 

to contain name and contact 

information for a subcontractor 

performing more than 50% of the total 

estimated project cost.)  



Agenda Item D

Adjournment



Meeting Adjourned


